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Person Specification

Outreach & Engagement Officer (Thoroughbred Breeding Sector) – February 2023
	
	Essential
	Desirable

	Formal qualifications

	A minimum of the below;
· Educated to GCSE level, ideally with English and Maths at grade C or above. 


	Any of the below;
· Community development/engagement qualifications and/or training courses.
· Horseracing industry qualifications.
· Project management qualifications.


	Knowledge

	· Excellent knowledge and understanding of the thoroughbred breeding sector.
· An understanding of the issues affecting both employers and employees in the thoroughbred breeding sector and how these can impact on health and wellbeing. 
· An understanding of the national structure of the wider horseracing industry and its local and regional communities.

	· An understanding of confidentiality and GDPR legislation.
· An understanding of and the ability to apply professional boundaries.
· Knowledge of Adult Safeguarding & Child Protection.
· Knowledge & understanding of community work, volunteering and the third sector.



	Experience

	· Experience of the horseracing industry, ideally within the TB breeding sector.  
· Experience of building relationships with a range of different stakeholders. 
· Experience of overseeing and running community-based projects or events.

	· Experience of using and managing confidential client/volunteer databases/CRM systems. 
· Experience of budget management and allocation of resources.
· Experience of and the desire to manage and develop services delivered in partnership with stakeholders.


	Skills

	· Good IT skills.
· Excellent interpersonal skills.
· The skills to be a confident decision maker. 
· The skills to communicate effectively with a wide range of stakeholders.
· The ability to adapt to a wide range of individuals and audiences and to act as both an advocate and influencer.
· Strong organisational, administration and planning skills.
· Good presentation skills.
· The ability to analyse basic data, write reports and monitor and evaluate projects. 


	· Project management skills.

	Personality/
Motivation
	· A strong commitment to collaborating with and engaging communities in user-centered services and inclusive practices.
· Passionate about improving the health and wellbeing of horseracing’s people and communities. 
· A confident, resourceful and creative individual who can operate as a highly driven and motivated self-starter.
· A desire and the ability to evaluate and improve services.
· The willingness and ability to work flexibly and respond to the emerging needs of the business.
· A willingness to travel throughout the UK when necessary.
	

	Interests

	· An interest in the horseracing industry.
· An interest in the lived experiences of those working in rural and harder to reach communities. 
· An interest in the issues surrounding workplace health and wellbeing and how this can be supported.
· An interest in the charitable and voluntary sector.
· An interest and commitment to your own continuous professional development and self-awareness.


	

	Circumstances

	· A full clean driving license.
	

	Any other specific requirement

	· An enhanced, satisfactory DBS certificate.
	


In addition to the above criteria the successful applicant will have the necessary skills, knowledge and experience to operate in line with Racing Welfare’s Core Values, and Mission and Vision.

