
Lightning Reach Portal
Racing Welfare applicant’s journey



01/07

Sign up

Enter email address 
to continue

My Dashboard Complete profile

Get started by 
completing your 

profile

Getting started



02/07

Complete profile: Eligibility criteria for Financial Assistance Grant 

Any of the following



03/07

Complete profile: Eligibility criteria for Home Energy Grant 

Any of the following Either one of the following+



04/07

Support match & confirm eligibility

Financial 
Assistance Grant

Home Energy 
Grant



05/07

Financial evidence



06/07

Supporting evidence

Home Energy 
Grant

Financial 
Assistance Grant



07/07

Review & submit


