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P P | Great! We have found support which might fit
I h t R h P t I your circumstances
I g n I I I g e a C o r a | Support you can apply for via the
| Lightning Reach portal
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Racing Welfare applicant's journey

Financial Assisstance

Racing Welfare awards grants to those who work
or who have worked in the thoroughbred racing
and breeding Industries, including their
dependants, Grants are awarded:

- For the relief of poverty, sickness & injury

+ For the advancernent of education &
retraining

« For the provision of goods & services that will
aid health & wellbaing,

Continue
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Home Energy Grant
: M Racing Welfare can award grants to those who
I t n I n work in or are retired from the British
orseracing industry This Liss ifically




Getting started
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Sign up to the Lightning
Reach portal

Create an account on the Lightning Reach
portal to find and apply for support from

multiple providers, quickly and securely.

Enter your email address to get started.

Email*

Continue

By clicking 'Continue’, you agree to Lightning
Terms and Conditions and Privacy Policy.

Already have an account? Log in below

gin

rformation about the Lightnir
1 partal and the support curre
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need Jency assistance or

Sign up

Enter email address

to continue

o Lightning

ol T

powered by
o Lightning
My Dashboard

Current Applications

Your current applications will appear here.

Complete your profile

Get started by completing your profile,
which will help you identify support you
may be able to apply for from one of our
partner organisations

Complete profile
]

Information panel

Review and edit your information anytime:
This can be stored and used for future
applications

Support Match

View support you may
apply to

My Dashboard

Get started by
completing your
profile
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£ My Dashboard

Connecting you to the support
you need

Cre a profile to find and apply for
5L from a range of providers

Receive updates en New support is
avaitable that matches your needs

A simple, secure process that you can

Millicent, Lightning Reach
user

Complete profile

01/07



Complete profile: Eligibility criteria for Financial Assistance Grant

Any of the following
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How can we help you?

Let's get started! We only need 10-15 minutes

What type of support are you looking
for?*

Grant / financial help

= Home improvements or househald
items

Essential iterns (food, clothing, other
-
daily needs)

Save money on hills
Funding for training or education

Other

Would you like support / advice on any
of the following?*

Please select all that apply:

Money [ debt advice

8

Housing support / advice

<}

Counselling

<]

Mental health support

<]

Legal advice
Employment advice

Digital skills suppert / training

Oooo

None of the above

inue

o Your progress is auto 53

ry time you click
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Employment

Kenp going!

Please select all roles / industries that
you (or your partner) have worked in*

Tick all that apply. Same of the funds on the
portal support people wha've worked In the
industries displayed, Expand the list to view
additional industries. We will natify you if

suppart becomes available for these,

[J Armed Forces / Veterans

O

0 Brewery [ Distillery / Alcchol
Production / Alcohal Transportation

Bar { Pub / Casino / Nightclub

= British Horse Racing / Theroughbred
Breeding

Electrical sector (Electrician,
15 i e
gineer, Apprentice, Energy etc)

Teaching / Education

[ Travel / Tourism

[0 Administrative [ Secretarial

» How do | answer this?

Yaur progress
‘Cantinue
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Complete profile:
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How can we help you?

need 10-15 minutes

Let's get star

What type of support are you looking
for?*

Please select all that apply:

Grant / financial help

Homea improvernents or household
items

Essential items (food, clething, other
daily needs)

Save money on bills
Funding for training or education

1 Other

Would you like support / advice on any
of the following?*

Please select afl that apply
[0 Money/ debt advice

|:! Housing support [ advice

Any of the following

o Lightning
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Employment

Please select all roles / industries that
you (or your partner) have worked in*

Tick all that apply. Some of the funds en the

suppart becomes available for these,

[J Armed Forces / Veterans

Bar / Pub / Casino / Nightclub

0 Brewery [ Distillery [ Alcohol
Production { Alcohol Transportation

= British Horse Racing / Theroughbred
Breeding

0 Electrical sector (Electrician,
Engineer, Apprentice, Energy etc)

Teaching / Education
] Travel / Tourism

[0 administrative / Secretarial

» How do | answer this?

Yaur progress
‘Cantinue

Eligibility criteria for Home Energy Grant
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Circumstances

More than haltway thro

Are you, of anyone in you live with,
impacted by any of the following?

Your household circumstances*

Please select all that apply

Lack of basic essentials (e.g. food,
heating, househaold items)

Can't afford essential travel costs {e.qg.

work, school, hespital visits)

Significant change in circumstances
Wictim of a crime
Substance or alcohol misuse

Lack digital access

Extra communication needs (eg.
can't speak or read English well)

Mone of the above
vour relationships & family

circumstances*
Please select all that apply
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o Lightning

< Back

Circumstances

More than halfway through "

Please tell us about your household bills
sa we can help you find support.

Are you struggling with energy costs?*
® ves
l'_:) Mo

Are you struggling to pay your water/
sewage bills?*

O Yes
O No

Are you struggling with rent/housing
costs?*

(O Yes
O No

Are you struggling to pay for council
tax?*

Either one of the following

03/07



Support match & confirm eligibility
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Support Match Home Energy Grant

Great! We have found support which might fit
your circumstances

Confirm eligibility

Ta ke eligible for financial support, you must
meet all of the following criteria

Confirm eligibility

+ You wark or have worked in the Ta be eligible for financial support, you must

- 3 H o all of the follow E
thoroughbred racing and breeding meetallof the following criterta
industries, or you are a dependant of
someone that has

Support you can apply for via the
Lightning Reach portal

1 result{s)

y re currently employed in or retired from

the racing and tharoughbred breeding

industry

+ You have worked in the industry for five years
in a seven year period, or your application
fallows an accident at work, or you are aged
1610 24 years

« Allgr applications will be subject toa
needs-based assessment and all statutory
entitlements should have been applied for in
the first instance,

?

Financial Assisstance
. 1 have not been out of paid employment
in the industry for more than five years,
ept where this follows injury, ill-health or
remnent from paid work

+ Have an increase and can evidence a rise in

Raceng Welfare awards grants to those who work
your home fuel costs,

Be the named bill payer in the property of
residence, or can evidance contribution to
eneray bills

» For the relief of pos
Far the advancern,

You or your household must not nave
exceaded the maximum grant of £5000 in
total in any five year period

+ Housshold income should be on or below the
@ You must be seeking suppart for the Minimum [ncome Standards.
relief of poverty, sickness and injury; for
education & retraining; or for goods and
services that will aid health & wellbeing.

o You can check that your household
Income is below the Joseph Rowntres
Minimum Income Standard here: https:f
www.minimumincome.arguk’

Continue

Do you meet the criteria? *

el

Home Energy Grant

Your application will be declined if you don't
meet the criteria.

@ Yes

. y
e at meeting inere 3 ¢
: : : () Mo, show me other support

efined by The Joseph Row

Do you meet the criteria? *

Your application will be declined if you don't
meet the criteria,

@ Yes

O Mo, show me other support

s to thase wha

rgy Grant is: Continue
esponse to the increase in energy supply

Continue

- Financial Home Energy
Assistance Grant Grant

o Lightning 04/ 07



Financial evidence
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Financial evidence

[Partner name] nes ify wour financial
tuation to assess your application for suppeort.

in order for them to do this, you will

provide 3 months bank statermenits

The ea =

connect your bank accounts, so thal trer
Name] grants team can automatically access
your statements in read-only mode.

If you have accounts without mobile/
online banking, you can upload
staterments instead

—¢ Simple
@ It takes l2ss than 2 minutes to connect

an account and enables the gra
tearn 1o quickly verify your financ
need,

Safe
Linking your account is fully GDPR

compliant and processed via Plaid, a
Financial Conduct Authorit
provider

@I Secure
Oy

m at [Partner Mame] will b

our bank statermnents, We will

VE Access to your login

infarmation

Continue
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Connect your accounts

If you use online/mabile banking, please link
wour bank accounts below.

Remember to conne YOUF act
including any household accounts (if apy
and any 53 coounts, even if they are

emply.

Connected Accounts

Mo accounts have been connected online

@® Add account

Additional Comments [optional)

Have you managed to connect all your bank
accounts?®

ead

If no, you can up

O Yes
O Mo

Continue

Cantin
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Are you married or living with a partner
in the same household?

Racing Welfare requires the financial
details from you and your partner. They

will be invited to connect their accounts

ance you submit,
L’_) Yes
O no

Continue
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Supporting evidence
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Supporting documents

Please upload the following documents ta
support your application:

- The fast 3 menths' full bank/building society
staterments for all accounts you and/for
partner hald [if you haven't already
connected these)

- Your andfor your partner's 3 most up to date
payslips or pension advice slips

notification of benefits being
paid, e.g. st recent benefit or pension
award letters, unless shown on bank
statement

« Any outstanding bills, statements or involces
if you are asking for help to pay these

Drop files here
ar

Select files to upload

Additional Comments {optional)

Continue

@ Your progress s auto saved every tin
'Continue’

Financial

Assistance Grant

powerad by:
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Supporting documents
Please uplcad the following documents to
support your application:

« Please upload eviderce of working in the
industry (such as payslips, PE0, P45 or a letter
or email from an employer). You should alse
provide evidence of an increase in your home
fuel costs

Drop files here
or

Select files to upload

Additional Comments (optional)

Continue

Yaur pr s auto saved evary time you click

Cantinu

Home Energy

Grant
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Review & submit
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Review information & Submit

Please review your supporting evidence, once
hapoy i ur preferred payment method
and then submit your application

Connected Accounts

Account

Bank N
ank Name Mask

HSBC [UK] - ejalals]
Personal

HSBC (UK] -

Personal

Uploaded Documents.

@ this_is_my_statement.pdf

8 this_is.my_other_staternent.pdf
Preferrred Payment Method

If your application is successful, which
account would you like to receive the funds
inta?

Please select account

HSBC (UK] - Personal, 0000 -

Additional Comments (optional)

‘When you submit,
information with B
process and review your application

Submit application

ol =
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We've sent your application
to Racing Welfare

RACINGWEL.FAREQ

Racinf Welfare will review your application and
will then be in touch by phone or email

it can take several weeks for appli
processed; more details about each grant can be
found in our FAQS.

‘We would love your feedback

Not at all
satisfied

Return to ‘My Dashboar
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