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Executive Summary

This report examinesthe interaction betweenwaorking patterns in horseracingand the mental health of
the alignedworkforce. Theresearchwasconductedby the Schoolof Sport& ExerciseSciencesat Liverpool
John MooresUniversity,and was commissionedby RacingWelfare. The main fundersfor the project are
the Racing Foundation. Certainly, literature exists on mental health within British racing, but this
exploratorystudylooksto exploreboth the| : #l= @#Assuesraisedbythe workforcegenerally,alongside
gainingsomel < = khite@ of the prevalenceof concerns.

The report begins by looking at the generic costs involved in mental health, and also sets out the
backgroundto the research.Essentially,data was collected through face to face interviews and focus
groupswith 13lindividualsalongsideawider questionnairecompletedby over1500respondents.Overall,
five main cohorts, or sectors, of the industry are referred to in this report: generic employees (mainly
racecourse& administration); jockeys;the stud and breedingsector;trainers;and training yard staff.

In order to ensureinformation succinctlypositions the results,the report continuesby providing generic,
priority recommendationsthat haveemanatedfrom the research.Thesegenericrecommendationsfocus
on development in four areas, mainly strategic alignment & leadership, the expansion of industrial
provision, intensified businesssupport, and career & personal development. Alongsidethese priority
recommendations,a brief summaryof the specificrecommendations,in referenceto eachcohort, is also
included here.

Precedingthis overview, the report breaksdown its findings and recommendationsalong the cited five
cohorts. First, in relation to the genericworkforce, no face to face engagementtook place but leading
statistics are presentedalong with tentative recommendations.Theserecommendationslook at further
examinationaround non-equine specificwork and mental health in racing,a greaterunderstandingof the
| : 9: C &fta@ingpedormancelike eventworkers,and fosteringintensified partnershipswith related,
representative,bodies.

Second, for jockeys, recommendations focus on career transition, extension of the jockey coaching
scheme,peer support systems,savingsand financial advice, and regular sport sciencesupport. These
recommendations are based out of respondent information but also the three major psychological
themes. Thesethemesinvolve the lonelinessof the profession the financial uncertainty that is accrued
with beingajockey,andthe relentlessitinerary of their work.

Third, in relation to the stud and breedingsector,recommendationsare positioned aroundthe expansion
of managerialtraining, intensified support for rural studs, the integration of mental healthin performative
evaluations,a co-ordinated responseto injury prevention & rehabilitation, and a greater examination of
the impact of tied accommodation on individualsAlives. These recommendations are based around
themes that relate to learned dependency, career progression difficulties and the challenges of
maintaining a work-life balance.
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Fourth, like the other cohorts,anumber of recommendationsare madeto supporttrainersﬁmental health

including debt collection systems, enhanced business support, increased deployment of resources
through the National TrainersAFederation,the provision of mentoring, and an intensified dialogue with

trainers and their families around accessingcurrent services.Again recommendations here are by-
products of themes around blurred boundariesbetween work and life, ongoing businessprecarity, and
the difficulty in developingflexible working patterns around equinecare.

Finally, for training yard staff recommendations focus on greater innovation to develop flexibility in
working patterns, delivery of | A@G M iédudation, the expansionof psychologicalsupport to include
performative elements, bespoketraining to yard management,and the diversification of promotional
platformsto expandexistingservices.Theserecommendationsare basedon direct feedbackin relation to
themesthat focuson alack of flexibility in working patterns, managinginjury, and concernsaround career
progression.

It is worth highlighting that the recommendationsincluded in this report are not meant as a static
roadmapto be followed. Theaim, instead, is to encouragedialogue and debate around thesethemesto
facilitate greater well-being in the entire British horseracing industry workforce. It was noted by
respondentsand those interviewed, that racingisal J = D = iRdudirywhishAfor many, hasintensified
overthe last number of years.Sucha pace may be unsustainablepsychologicallyfor anumber of sectors
andindividualswithin the racingfraternity. Thereare, however,goodinitiatives andideasalreadyin place,
and with greatercollaboration, strategicdirection, and open dialogue these structures can be expanded
to offsetmany of the current themesand concernsraisedin this report.
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Terminology

Mental Health: TheWorldHealth Organisation(WHO2013p. 6) definesmental healthas:| State of well-
beingin which the individual realiseshis or her own abilities, can cope with the normal stressof life, can
work productivelyandfruitfully, andis ableto makeacontribution to hisorher; G E E M Aviehtalhéaih
therefore is not simply an antonym of mental illness or disease,but encompassespeople living more
productive,fulfilling, lives(goodhealth),aswell asexperiencingdaily distressandlow mood (poor health),
alongside more clinical aspects like Depression or Anorexia Nervosa (ill health) (Seligman and
Csikszentmihalyi2000,Keyes2002p. 208)

Working practices: these practicesrefer to forms of work that they are routine, or| F G J En@l liaves
| J=2? MDDJ B A MDsoasth be conductedon an ongoing basis,usually daily (Schatzki,2001b,
Feldmanand Orlikowski,2011)e.g.whenshiftsoccur,how certainforms of work getsdone (e.g.riding out),
how horsesare looked after etc.

Wellbeing: the UK Department of Health (De Feo et al., 2014)defines wellbeing as feeling good and
functioning well, and involvescomparisonof your own life circumstancesagainstsocial normsandvalues.
Wellbeingcan be subjective,in terms of how people directly think and feelin relation to life satisfaction,
positive emotion, or whether they think their life is meaningful. Wellbeingcan also be looked at in an
objective manner,in terms of generichuman needsand rights around adequatefood, safety,education
etc. and canbe evaluatedthrough self-reports or objective, population wide, measures.

Work related stress: TheUKHealthand SafetyExecutive(HSE2017p. 3) definition of work-related stress
is:| 2 @lversereaction people haveto excessivepressuresor other types of demandplacedon them at
O G J CSAck stress therefore manifests itself when staff are presented with workload demands and
pressureghat overwhelmtheir abilities to cope on a daily basis(Karasek,1979p. 304) Suchaninability is
particularly exacerbatedif individuals feel they have little support from their supervisorsor peers,
alongsidelittle control over work processes.If suchstressis deemedendemicin a particular profession
they arereferredto asl @AK7L @ jBba (Sakneet al., 2005p. 471,Harveyet al., 2017p. 302)

Presenteeism: Presenteeismis generally assogated with employeesturning up to work evenwheniill,
injured or temporarily impairedin someform (Johns,2010p. 521) Peoplemayturn up to work whenill for
anumber of reasonswhetherit is alove for the job, feelingsof moral obligation or job insecurity. Wealso
expandl HJ = K = Rd.ircladé Wherfp= G H Produdfive output and personalsatisfactionis reduced
owing to suchillnessbut also, asrelated to mental health, feelingsof languishingor low mood (Perlow,
1999p. 76,Angraveand Charlwood,2015p. 1509)

Precarious work: Precariousnessefersto employmentthatis| MF ; =uhjr&lidt&bl@, and risky from
the point of view of the worker, with distress an often inevitable J = K NKRlleb&rg, 2009 p. 2).
Precariousnesselatesto alack of securityin yourwork e.g.in terms of how long your contractis, if wages
cover your living expenses,or that you could be released from employment at short notice. Those
employeeswho seetheir work as more precariousor insecureare at an increasedrisk of experiencing
physicalhealth problemsand psychologicaldistress.
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Leaveism: Thisterm canbe understoodonthreelevels.First,it involvesemployeesusingallocatedannual
leave entitlements, accruedflexi hours, re-rostered rest daysetc. to take time off when they are unwell.
Secondit canrelate to employeestaking work homethat they feel cannot be completed during normal
working hours. Finally, the term can alsorelate to employeesworking while on leaveor holiday to catch
up (Heskethand Cooper,2014p. 146,CIPD2018p. 7).

Sports worker: Thisterms relatesto those people employedwithin the sportsindustry for whom a key
elementis the production of | K H & vatiolislevelscharacterisedas| H = J > G JRBdeficketald 2017

p. 99). Specifically we are not reducingsuchperformancedrivenwork within the reportto thel > JKGFOL? = A
performersof the sport, like the jockeyor trainer, but referto all those within the industry who contribute

in somewayto the final performanceoutput.
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Section 1: Introduction
- The costs of poor mental health or ill -health

It is now identified that impaired psychological health is one of the leading causesof reduced job
involvement, long term sickness,and absenteeismfrom the workplace (Harnoisand Gabriel,2000p. 5,
Hausseret al., 2010p. 1, WHO_2010p. 2, Harveyet al., 2017p. 301) Thecostof poor mental health exists
on a number of levelsfor any organisation,including those within horseracing (Speed,2007,Speedand
Andersen,2008) First, there are the human costs around poor mental health. The general statistics on
mental ill-health are becomingmore well known but worth reiterating: 1in 5 people have experienceda
common clinical mental health disorderin the last 12 months; 29%of people will experiencesomeform
of mental ill-health in their lifetime; only 1 in 3 people identified with a mental disorder receved
professionalsupport; and suicideis the third leading causeof deathin 18-24 yearolds with a 4:1ratio of
mento women(Malcolmand Scott, 2012 Steelet al.,2014) Withincertainindustriesthere arealsospecific
concerns For example menworking in decoratingor construction are 35%more likely to take their own
lives,while female nursesare 24%more likely to commit suicidethan the national averagefor womenin
the UK (Farmerand Stevenson,2017p. 23, WindsorShellard,2017) Outside of other clinical aspectsof
mental ill-health there are also human costs, personallyand professionally,in terms of a loss of potential
earnings,unemploymentstatus (Tausig,2013p. 439) the increasad risk of physicalillness (Hausseret al.,
2010p.2),1 L J MF potritia i tArms of developmentwithin work (Rodericket al., 2017p. 100)and the
lossof anidentity and accompanyingstigmathat cancomewith those deemed ashavinglong term work
incapacityasaresult of poor mental health (Harveyet al.,2017p. 301)

Second,economically,it is estimated poor mental health costsemployers£42bnayear,or £1,481(private
sector)or £1,878(public sector) per employeeannually (Deloitte, 2017p. 6, Farmerand Stevenson 2017
p. 24). Interestingly,half of this costis worker absenceand staff turnover, but the other halfisthe problem
ofl HJ = K = FThisissueikvBIvesworkersspendinglong hoursat work eventhough much of that time
isnot spentproductively or resultingin employeesatisfaction(Perlow,1999p. 76,Angraveand Charlwood,
2015p. 1509) In relation to these economicand productive costs, certain factors within the workplace
may put thoseinvolvedat greaterrisk, for example:

Thedegreeof job control anindividual has,in terms of controlling and planning their tasksand general
work activity, is a potential facilitator of good mental health (Hausseret al., 2010p. 2).Thosejobs
viewedasparticularly| @A 2 @ Slasehigh demandson workersbut foster alow senseof respective
control (Hausseret al., 2010p. 2).

Longworking hoursarealsoviewedasal J A & C H@w@w&ri is not necessarilythe hoursassuchbut
the | >bativeenthe actual hours worked and those preferredto be worked in question (Angraveand
Charlwood,2015p. 1507)

Theform of employmentindividuals areengagedin i.e. sel-employed,contracted, zerohourscontract
etc. all can help foster or inhibit psychological concepts like autonomy, effort-reward balance,
organisationaljustice (fairness),and control (Karasek,1979,Siegrist, 1996, ,Benzand Frey,2008p. 362)
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Third, there isagrowinglegalrequirementthat individuals should not be discriminated againstasa result
of their mental health. Withinthe Equality Act2010,if anindividual demonstratesthat their mental health
issueshave resulted in a disability they are protected through legislation. Thisact definesa disability as
involving:a)amental or physicalimpairment b) occurringlong term (lastingmore than 12monthsor likely
to do so)and c) it hasa more than minor adverse effect on day to day living (with ongoing medication or
treatment discounted)(CIPDand MIND 2018) Furthermore,employersalsohavea duty of careunder the
Health and Safetyat Work Act 1974to put in place measuresto control the risk of stressrelated poor
mental health. Thesemeasures entail conducting a robust risk assessmenin the areaand acting on the
resultsprovided (Millerand Suff,2016)

It isimportant thereforethat the racingindustry doesnot simply engagein mental health issuesfor moral
or paternalisticreasons Althoughthis position is a strong starting point, the industry needsto be awareof
the impact mental health hason the individuals involved, the economic& productive fallout from poor or
ill health, and alsothe legislativerequirement to tackle issuesin a robust and proactive manner. Overall,
Leka and Jain (2010p. 65) point out that | B &rain, low decision latitude, low social support, high
psychological demands, effort-reward imbalance and high job A F K = ; dveJalide@tified as| KohgJ
predictors of mentalill-@= 9 Mer@#hgalth thereforerequiresalong term strategicapproachto ensure
all individuals working in racing are provided with the greatestcapacityto enjoy and thrive through their
work.

LiverpoolJohn MooresUniversity& RacingWelfare;May2019 8



Section 2: Background to the research

The researchconducted through Liverpool John MooresUniversity is exploratory in nature, seekingto
examine how industrial working practices and mental health are interrelated within horse racing.
Importantly, mental health here containsneither positive or negativeovertones,with the researchseeking
to establishhow suchworking practicesfacilitate or inhibit good mental health. In order to achievethis
exploratoryaim, the study containsthree sub-objectives:

1. Toassesswvorkplacepracticesthat impact the current mental health needsand required provision of
the British horseracingindustry (HRI)workers.

2. Toidentify potential and appropriate preventativemental health and well-being support mechanisms
for those currently within the HRIwho maywishto accesssuchprovision.

3. To make recommendationson the delivery of a holistic, professional,mental health servicethat is
consistentlyaccessibleacrossthe UK.

It is worth pointing out, therefore, that the study does not look to suggestthat people within racing
encounterincreasednegativemental healthexperiencewingto their work, but rather mental health will

be expressedin a unique way within such a domain. Indeed, much of the researcharound professional
sport in generalsuggestsit correlateswithin other industries and the wider population (Sevastoset al.,
1992 Gucciardietal.,2017) Theresearchthereforeaimsto getcloserto how mental health manifestsitself
throughdaily working practicesin racingand make appropriate recommendations

Thisreport therefore strivesto explorethe | < = HHd@A J = 9fistu@Around mental health within
horseracingin Britain, actingasal E 9tddidform subsequentrecommendations.Todeliveronthis| E 9 H A
and meetthe objectivesthat werelaid out, the researchwas conducted acrossfour phasesfrom February
2018to May 2019. These phaseswere managed through open source project management software
(ProjectLibre) alongsidemonthly reporting and are detailed asfollows:

LiverpoolJohn MooresUniversity& RacingWelfare;May2019 9



Phasel:

This phaselooked to detail further the scopeof the research.In order to

foster this knowledge consultation interviews with 28 individuals from

across 11 organisations within UK racing were conducted in order to

develop a deeperunderstandingwithin the researchteam on the issues
around mental health. Theseconsultations were complemented with a
literature reviewalongsideLJMUethical clearance.

Phase2:

Duringthis phase,alarge amount of qualitative face-to-facefocusgroups
and interviews were conducted around Britain. Focus groups were
directed at training yard staff, with 9 being deliveredand containing 51 of
suchstaff. In addition, individual interviewsalsooccurredwith 52trainers,
jockeys and stud staff. Please note that all those involved consented
formally to taking part, and any names mentioned within the text are
pseudonymswith potentially associativeinformation (demographicsetc.)
also removed or changed. Final figures and a breakdown of the focus
groupsand interviews are detailed in Table 1. Anoverviewof the themes
of the focusgroupscanbe found in Appendix1.

Phase 1 (Feb-May):
Scope; stakeholder
consultations

Phase 2 (June-Nov):
Focus groups &
interviews - trainers,
jockeys, stable staff and
stud sector.

Phase 3 (Dec-Feb):
Self completion
questionnaire - online.

Phase 4 (Feb-May):
Analysis; report drafting;

LiverpoolJohn MooresUniversity& RacingWelfare;May2019

recommendations.
Table 1

Cohort Numbers
Stakeholders 28
Trainers 30
Stable Staff 51
Jockeys 15
Studs (Management) 7
Total individuals engaged with: 131

10




Phase3:

Essentiallythis phasefocusedon the deployment of a selfcompletion questionnaire opento all those
working within the British horse racing industry. This questionnaire was created through ongoing
collaboration between Liverpool John Mooresand RacingWedfare, and opento all in the industry who
werelocatedwithin Britainandover18yearsof age.lt wasavailableto the racingcommunity for five weeks
from January to February 2019. It contained bespoke questions for five cohorts: generic workforce;
jockeys;stud and breeding sector;trainers; and training yard staff. Overall,1502respondentscompleted
this questionnaire,andasampleofthe| ? = F gudsttonsAkom the questionnairearein Appendix2.

Phase4:

This final phase focused on making senseof both the qualitative forms of data (interviews and focus
groups)and the quantitative reporting (the questionnaire).Both these forms of information will act asa
| E MD lanslitiDproBessto inform the recommendationsthat are compiled within this report.

LiverpoolJohn MooresUniversity& RacingWelfare;May2019 11



Respondentbreakdown and headline statistics

Briefly, in relation to the questionnaire, it is worth pointing to a few statistics that provide a general
overviewon respondentsin relation to: location; age;gender;and sector. In addition, also provided is a

numberof| @= 9 <stAtistiEsthAt emergedfrom acrossall five cohorts of the questionnaire.

Respondentsby location (figure breakdown in Table 2):

Respondentsby age:

40%

30%

20%

10%

0%

18-24 25-34 35-44 45-54 55-64 65+

[Prafer mot bo say] ¢ England -
\'I, [ Morthwest &
Hortheast
—— England -
vorkshire & Humber

N
Wales - Sﬁuu./\ v.\
Seotland - Central /

Seotland - Borders / ~

_— England - West &
East Midlands

England - South
East & Wast

! \\ England - East

England - London #
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Table 2 - location

England - Northwest & 7.32%
Northeast
England - Yorkshire & 10.45%
Humber
England - West & East 12.51%
Midlands
England - East 20.83%
England - London 6.65%
England - South East & 28.41%
West
Scotland - Borders 1.53%
Scotland - Central 2.59%
Scotland - Highlands and 0.07%
Islands
Wales - North 0.33%
Wales - Mid 0.2%
Wales - West 0.2%
Wales - South 1.6%
12




Respondentsby gender:

70%

53%

35%

18%

0%

Female

Male

Respondentsby sector (figure breakdownin Table 3):

Other

Racing
Adminigtration

Media &
Communications

Coaching & ——
Educaticn

Training Yards
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Racecourse

Trainer

Jackey

Table 3
Racecourse 15.15%
Breeding 9.55%
Auxiliary 0.86%
Trainer 4.87%
Jockey 6.98%
Training Yards 33.27%
Coaching & Education 2.5%
Media & Communications 6.26%
Racing Administration 5.8%
Other 14.76%
13




Alongsidethe respondentdata, three headline,crossreferenced depictionsof the questionnaireareworth

highlighting.

i) Inresponseto | . D =ik Kany specific poor mental health concernsyou are currently
experiencing or have experienced over the last 12E G F L i@Kefollowing:

LiverpoolJohn MooresUniversity& RacingWelfare;May2019

Generic Trainer Training Jockey Stud
Yard
Stress, anxiety or 62.74% 74.55% 71.99% 86.67% 79.25%
depression
Concentration or memory 21.04% 29.09% 25.06% 30.67% 32.08%
problems
Schizophrenia or psychosis 0% 0% 0.98% 4% 1.89%
Problems due to alcohol 4.25% 9.09% 9.83% 13.33% 9.43%
use
Problems due to illegal 1.16% 1.82% 3.93% 5.33% 6.6%
drug use
Problems due to the use of 1.93% 3.64% 5.16% 0% 4.72%
prescription medication
(painkillers etc)
Problems due to gambling 3.47% 0% 3.93% 2.67% 4.72%
[Prefer not to say] 3.28% 1.82% 1.72% 1.33% 0.94%
| have suffered no such 30% 18.18% 22.85% 9.33% 13.21%
health concerns
Other poor mental health 4.63% 5.45% 4.67% 2.67% 3.77%
concern:
14




ii) In responseto | " yBu feel [your role] receives adequate support for their mental health from
the A F < MKi&tde@Yoing (TY=Training Yard):

YES = NO =
Q
o)
s
c
()]
o
)
o
Generic Trainer TY  Jockeys  Stud
i) Inresponseto | . D =ti€&kkKsmany of the options below that may have influenced your

engagement around support for your mental health' is the following:

Generic | Trainer
Asocial stigma of being viewed 30% 31.82%
negatively for accessingmental
health services.
Concernsover confidentiality 27.27% | 27.27%
I never felt like | have had a mental 37.95% [ 38.64%
health concern
Limited time to engagein external 22.73% | 40.91%
services
Uncertainty that current provision 19.55% 25%
within the industry may be able to
help me
Concernsabout how much it may 14.77% | 13.64%
cost
Difficulty in finding such support 10.23% | 15.91%
within my area
Aneedto appear| K L JiGfrort Af | 41.14% | 52.27%
my colleaguesor peers
| am unsure 14.77% | 15.91%

LiverpoolJohn MooresUniversity& RacingWelfare;May2019

Jockey Stud
41.38% | 36.46%
22.41% | 30.21%
20.69% | 23.96%
34.48% 50%
24.14% 25%
29.31% 37.5%
18.97% 25%
55.17% | 56.25%
17.24% 6.25%
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Section 3: GenericPriority Recommendations

A:Mental health strategic alignment and leadership

1. InclusiveMentalHealth Stakeholderforum and strategy

An inclusive, industrial stakeholder forum is required to design a robust strategy that commits to
supporting mental health in the long term. Such a strategy will help avoid industrial duplication,
repetition and ensurea tailored, collaborative, response.The group itself could potentially consist of
membersfrom acrossthe racingindustry, while the strategyincludesthe following:

A clear statement which commits racing to developing a working environment that promotes
employeehealth and well-being.

Outlinesthe responsibilitiesof key stakeholdersin relation to humanresourcespccupationalhealth
and educationalsystems.

Setsout the advice,support and training that the workforce requiresto enhancewellbeing.

Provides specific detail on how the industry will comply with current legislation in relation to
supportingindividuals with varyingneedsthrough tailored support.

Include a processof evaluationon all wellbeing initiatives.
Receiveregularreviewand alteration through a monitoring and accountability framework.
Bechampionedand promoted by seniormanagementwithin the relevantstakeholders.

2. Leadershipdevelopment programmefocusedon wellbeing

In order to embed mental health and wellbeing within the industry, a leadership development
programme (LDP),that focuseson the moral and practical implications of mis-managementaround
workforce health, will look to enhance productivity through employee satisfaction as well as robust
structuresand processesThisLDPwill include:
A targeted approach to those within organisationswho have a responsibility for leadership or
managemente.g.stud managers trainers & assistanttrainers, racecoursedirectors and soforth.
Involve a high degree of individual executive coaching as well as group work to ensure
confidentiality, tailoring, and concisefeedback.
Ensurethose in positions of industry authority also have accessto supportive structures around
wellbeing.
Acknowledgementhat mental healthisnot simply anindividual issuebut alsooperatesat the team
and organisationallevel.
Trainingfor managementto direct and refer the workforce asrequired around poor mental health
andill health.

Awarenes®f approachesand strategiesto foster workplacethriving and growth.

Afocuson leadershipwithin stakeholderbodiesin orderthat they act asrole modelsfor the industry
andl ; @9 E gbsd@Enkal health practices.

LiverpoolJohn MooresUniversity& RacingWelfare;May2019 16



B: Expanding Industrial Provision to promote good mental health

1. Inclusiveprovisionbeyondthe racingcentres

Currently the provision of support around mental health is concentrated to the racing! ; = F LeJ
Lambourn, Newmarket, Epsom Malton and Middleham Although it is important to begin with these
centres,there is alarge amount of the workforce spreadaround the country that may be geographically
restrictedin termsof access Thereisadanger, therefore,ofal L D G syskefnof provision.Furthermore,
with the current researchsuggestingthe industry is made up of smallto medium sizedoperatorsthere

isagreaterneedfor plurality anddiversity of provisione.g.staff cannotbe releasedfor workshoptraining

elsewhereetc. Suchsupport mayinclude:

Extensionof the RacingWelfareofficer network. Currentlythere are anumberof| J G Ni#fidersbiit
this may needto be extendedfurther.

Expansionof the current digital and distancesupport servicesoffered by RacingWelfareviaO 9 ; A
Support Line (e.g. confidential helpline, online Cognitive Behavioural Therapy etc.) to include
educational resources(e.g. Moodle, MassiveOpen Online Courses(MOOC)jhat tackle the stigma
and useof languagearound mental health.

It maybe advisablefor more organisations(e.g.racecoursesjo actaslocal hubsfor information and
support around mental health and wellbeingto extendaccessfor thosein morerural areas.

2. RiskAssessmentin relation to workplacestress

The researchhere suggestssub clinical issues like anxiety, non-clinical depression,and stressmay be
both a product of, and an inhibiting factor, in terms of work. Currently the systemsin place are only
supportive of issuesat clinical or crisis levels for staff. In order to begin to embrace a preventative
approach,encouragingrisk assessmend in relation to work related stressmay help employersensure
they are fulfilling their duty of care at a moral and legislative level. Mental Health First Aid (MHFA)for
example, is important at such crisis moments but it is important the | < XA HAnmpdct of daily poor
mental health is acknowledged.Suchrisk assessmentsvould look to foster appropriate training for
thosein managementpositionsandinclude:

An understanding of the early signsof poor mental health and strategiesin place to ensureit is

tackled.

Peersupport programmesbetweenstaff.
Strategiesto delineatethe boundariesbetweenwork and personallife.
Approachego managingpresenteeism absenteeismand leaveismwithin the workforce.

Directlyaddressingstigmaby underminingthe notion of beingl L G Mithi@the sport (e.g Wellnesg
ActionPlan)

Implementation of health questionnairesand pathwaysfor individualsto selfreport concerns.

Robust induction and recruitment processesto identify needs of an employee in advance of
commencementof work to ensureworkplace adjustments.
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C:Promoting organisational well-being through intensified businesssupport

1. Increasedawarenessand support around WorkingTime Regulations(WTR)

An issue that was raised throughout the research was the balance of work and life. Although
consideration needsto be taken here of the performative nature of the sport, and its recreational
engagement by users, the weekly workload potentially seems unsustainable individually or
organisationally. The concernis that extensiveworking hours, including overtime without pay, is now
normalised,placing greatpsychologicalstrain on thoseinvolved. It may be advisablethereforeto:
Further examinethe Working Time Regulations(WTR)and its application to racing specifically,to
help fosterincreaseddialoguearound adaptive working patterns.
Anindustry wide education schemeto enable employersto avail of the WTR.Innovation may be
required here to help employers protect both themselves,as well as their employees,from work
related psychologicalstrain.
Anextensive compulsory,industry down time that is built into, and protected, through stakeholder
guidelinesand legislation.
Areviewof the fixture list in relation to the workforce capacitythat servicesit.

2. Increasein flexible working patterns

The researchhighlights the dedication that the racing workforce acrossthe industry pursue for their
sport. The concern, however,is that such pursuit may have some negative consequencesn the long
term, with individuals not engagingin the appropriate self-care. In relation to poor mental health, it is
not simply long hoursthat arethe issuebut the flexibility of whensuchhoursare delivered(seeAngrave
and Charlwood2015p. 1507).] $ D =®@1 OdeschbAsa type of working arrangementwhich givesa
degree of flexibility on how long, where, when and at what times employeeswork. Consideringthe
requirementsof equine care,anumber of practical recommendatiors may be useful:

Anaction researchinitiative to examineworking patterns in other related livestock/careindustries

(e.g.farming, veterinary practices,wildlife maintenance)to acquirerelatedideas.

Development of mechanismsto foster innovation both in terms of transferring and adapting

practicesfrom externalindustries,aswell aspromoting internal collaboration, to developbespoke

solutions on working pattern flexibility.

An education initiative to detail to employershow flexible working patterns may be incorporated

into their strategicand daily practices.

Tailored identification and promotion around a number of flexible approaches (job share,

compressedhours, paternity etc.)in order for staff to embracealternative working practices

Acampaignto tackle the conceptthat beingl L G Mithi@te sport involvesworking continuously

or whenin pain.
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D: Careerand personal development (individual/psychological concepts)

1. Greaterfocuson careertransitions

The disruption of social support systemsand personalidentity, which can influence mental health, is
suggestiveas not simply occurring at point of entry or exit from the workforce. In accordancewith the
| " NMiC@reReportinl H G@A1A(Theme)it is potentially usefulto embedalong term development
strategyfor sectionsof the workforce. Thisprocessmayinclude:

The extension of the long term athlete development (LTAD)strategy for those entering into the

systemas conditional/apprentice jockeysor professionalwork riders. Currently good foundation

mechanismsarein placefor suchdevelopmentand support (e.g.jockeycoachingprogramme),but

this could be extendedto ensurea greater number of jockeysand work riders are accessingmore
regularlysport sciencesupport, educationaltraining and lifestyle provision.

Greaterlinks with businesses HE/FEestablishmentsand professionalbodies to extend training

opportunities for the workforce beyondequine or industry related qualificationsto increasea sense
of occupationalautonomy.

Mental health and wellbeing initiatives to contain an | 9 Zamd K L 9 @omponent, targeting
particular demographicsdeemedat | J Angta@sthe working lifespan (e.g. younger men, those
working in isolated settings, thosewith caringresponsibilitiesetc.)

2. Reviewof injury and pain management systemsin relation to mental health

The researchillustrated the concern amongst staff towards the physicality of the work and related
potential injuries and the impact of suchwork on mental health. Although not causal,it would seem
worthwhile to investigatefurther the impact suchinjuries, or the fear of injury, hason ongoing mental
health. Suchaninvestigationwould alsobe alignedwith the IDuty of CareReportin SportX2017)(Theme
7).0 9 ; A®ceupationalHealth servicewould seemthe ideal vehicle to facilitate this investigation.
Specificinterventions could alsobe tailored around the following suggestions:

Acampaignto educateandtackle the stigmaassociatedwith llost: G L LeDearAf riding. Thisissue
shouldnot beviewedasal O= 9 CthRati&lKAJ J = Nboat $hidudd behermalisedand addressed
through psychologicalprocessessimilar to those that exist in other sports e.g. lost movement
syndrome(LMS)n driving/gymnastics,] Q Anktiicket/golf and soforth.

Arobust examination of the medicallinkage emergingbetweenrepeatedheadinjury & concussion
and mental ill-health issues.Thisissueis detailed in relation to other sports like motor racing and
Americanfootball, and consideringthe risk of injuries that emergedhere, it is suggestedracing
stakeholdersexaminethis further in terms of a duty of carefor the workforce.

Anexaminationof how employersengagein headinjury assessmentgHIAs)n relation to their staff.

Enhancedpsychologicalsupport integrated within 0 9 ; A®cupationalHealth Servicefor those
deemedto be sufferingfrom long term injuries.
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Section 4: Brief recommendations by cohort

Generic Staff - Specific Recommendations on enhancing good mental health

1. Withinthis cohort what is deemedto bel O Gig différent from equinefacingstaff, suggesting
further examinationis required here on how work on racecoursesamongstadministrators etc. informs
mental health specifically.

2.In line with the first recommendation,strategiesof support around mental health will require
broadeningin terms of engagementto ensureit deliversappropriately for this cohort.

3. Owingto the number of representativebodiesinvolvedin this cohort, greaterrelations needto be
establishedto ensurea partnershipapproachto well-beingdelivery.

Jockeys - Specific Recommendations on enhancing good mental health

1. Theservicesaround within-careerand retirement transition for jockeysmay require enhanced
promotion and adaption to increaseuptake.

2. TheJockeyCoachingSchemeis viewedasa positive and extendingits useto those who haveridden
out their claim may be of benefit.

3. Thedevelopmentof ajockeypeersupport systemto tackle issuesaround stigmaand silencein
relation to mental health.

4. Asavingsand financial adviceserviceto provide conditional/apprentice jockeyswith skillsto
managetheir financesto offsetlater precarity asa self-employedprofessional.

5. Theextensionof sport sciencesupport to ensuremonthly, ongoing, provision closertotheB G; C =
own locale.

Stud & Breeding Sector - Specific Recommendations on enhancing good mental health

1. Atailored training systemfor managersand supervisorsto help suchindividuals strengthentheir
own mental health and support the well-being of thosein their charge.

2.Investigatethe form of mental health support that smaller,more rural, studsmay require and how
this might be deployed.

3. Examinehow good mental health may be fosteredthrough more performative meanslike team
ethos,workplacelearningand sharedgoals.

4.Todevelopacrosssectorresponseto injuries and the psychologicalfallout of chronic pain,
traumatic incidents,and long term recovery.

5. Specificresearchis required on how tied accommodationimpacts on individual mental health both
in positive and negativeways.
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Trainers - Specific Recommendations on enhancing good mental health

1. Theprovision of agenericdebt collection managementsystemto help trainers managebad debts
from owners.

2.Enhancedbusinesssupport for the first 18 months of training to equip new and smalltrainers with
embeddedskills on managingstaff, legislation and team development.

3.Development and promotion of a bespoke portal to enhanced resources and services on mental health.

4. Provisionof individual executivecoachingand mentoring to help developmanagerialcapacityand
foster personnelwell-being.

5. Approachingtrainersasl > 9 EiA:DNDK A F anid IKok ti§ éxaminehow suchfamilies may avail of
current provisionsaround occupationalhealth.

Training Yard Staff - Specific Recommendations on enhancing good mental health

1. Thedevelopmentof collaborative, practice driven, researchwith training yardsto foster innovative
approachesto shift patterns and working time flexibility.

2.Deliveryof | AG@FG M Kient&l health educationand support systemson the training yard site itself to
complementworking patterns.

3. Augmentationof RacingA ®ccupationalHealth Schemeto include psychologicalelementsthat foster
performancemay help increaseuptake on mental health relatedissues.

4.Increasingcollaboration with individual yard managementto supportthemto developa
psychologicallythriving workplacefor moral, health, and productivity reasons.

5. Diversificationof promotional channelsto help thoseyardsin geographicallyisolated areasengage
with the current distant support services(e.g.phoneline support, online CBTetc.)
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Section 5: Recommendations and Themesper cohort

This section provides a breakdown on the recommendations and themes that emerge from the five
cohorts involved in the research:genericrespondents;jockeys;stud and breeding sector; trainers; and
training yard staff.

Section 5.1. GenericRespondents

Generic Staff - Specific Recommendations on enhancing good mental health

Anexamination of It wasevidentfrom the feedbackfrom this cohort that what is deemedto
working patterns be IworkAvariesgreatly from the equinefacingworkforce. Forexample,less
beyond equine facing than 10%herewould havereceivedinjuriesin the last 12months, much
staff lessthan thoseworking directly with horses.However the stress,anxietyor

depressionexperienceds comparable,albeit lower than the other cohorts.
Further researchis neededto understandthe relationship between
working practicesand mental health in areaslike racecourses,
administration etc. which mayinvolve more office or driving based

activities.
Greater Interestingly,in terms of overallrespondents,the secondhighestnumber
acknowledgement of of respondentsfrom one specificgroup camefrom thoseworking on
thel : 9 ; CKL 9 ? = racecourseq15%).It isworth reflectingthat mental health educationand
racing supportive strategiesneedto be augmentedto engagethoseworking in

theseareasi.e. events,logistics,communicationsetc. Forexample,they
may haveincreasedperiods of work intensity, punctuated with relative
calm,owingto the build up to racemeetingsand other events

Development of Unlike perhapsother areasof racing, this cohort will havean evengreater
partnership strategies number of bodiesinvolved who representthe workforcein a number of
around mental health ways.Forexample,farriersare representedthrough the British Farriersand
BlacksmithsAssociation(BFBA)pr a VeterinaryOfficermay be alignedto
the British EquineVeterinaryAssociation(BEVA)Currentmental health
support provided in racingmay needto intensify their relations with such
bodiesto ensureany supportis tailored, accessible and embedded
appropriately.
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Profile of Respondents:

Thisgenericcohort consistedof amix of rolesfrom acrossracingto ensureawider, participatory voicewas
included within the research.The roles in this cohort are detailed in the graph below along with the
percentagewho completedthe questionnaire.

Technical Provision
Training Providers (jockey 3% Jockey Agents & Valets
coaches etc. 2%
4%

Auxiliary staff (farrier, bo
driver)
5%

Racecourse Staff

0,
Communications 38%

11%

H Racecourse Staff

H Racing Administration

i Communications

u Auxiliary staff (farrier, box driver)

B Training Providers (jockey coaches etc.)

Racing Administratio
37%

Theseindividualsaresplit acrossracingwith 59%workingin both flat and NationalHunt, and 23%working

solelyin the former and 16%in the latter. In terms of yearsof employment, the main categoryof response
(like all the other cohorts) was those working in the industry 1-5 years (37%). The rest of those who

respondedwererelatively evenin terms of yearsworked - 6-10years(17%),11-15years (16%),16-20years
(12%),21-25 years (6%), 26 years + (13%).Most employeesare full time (78%)with a smaller number

engagedin part time work (13%)and self employed (6%).In terms of holidaysin the last 12 months, this

genericsectorengagedin more breaksthan other cohorts with 25%taking holidaysthree times or more,

23%two times and 21%four times. However,there was also an elementwithin this cohort who worked

continually with 34%taking no daysoff in the two weeksprior to the questionnaire,21%one day off, 20%
two days,and 34%three daysor more. In relation to length of working day, 12%work between6-7 hours,

48%work around 8-9 hoursand 20%work 9-10hours,with discrepancieshereagainbasedon the diversity
of work. Therate of income, perhapsunsurprisingly for a genericcohort, is more dispersedthan others

who filled in the questionnaire. However,the majority of the workforce are earning lessthan £30,000
(59%).Forexample,17%earnbetween£10,000and £19,00036%earnbetween£20,000and £29,00016%
earnbetween£30,000and £39,000and 10%earn between£40,000and £49,000.
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GeneralRespondent Data on Mental Health:

Throughout the questionnaire, certain questions were consistent across all cohorts. Below are four
guestions and reported statistics that can be used as comparisonsagainst other sectors of the racing
industry.

i) Questionnairerespondentswere askedfor feedbackon any poor mental health concernsthey had
experiencedin the last 12 months. Issuesdeemedto be non-clinical O | K Ladxietgdt §=HJ = KK A GF /
werethe most prevalent.Notethat this questiondoesnot actasadiagnosticbut imparts respondentsA
own reflectionson their mental health.

Stress, anxiety or depression

Concentration or memory problems
Schizophrenia or psychosis

Problems due to alcohol use

Problems due to illegal drug use

Use of prescription medication (painkillers etc)
Problems due to gambling

[Prefer not to say]

I have suffered no such health concerns

Other poor mental health concerns:

0% 10% 20% 30% 40% 50% 60% 70%

i) Furthermore,thosecompletingthe questionnairewerealsoasked to reflecton how their poor mental
health impacted the amount or type of work they could do in their job.

45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

A great deal To some extent Not very much Not at all
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iii) Inrelationto suchpoor mental health, manyfelt it wasmadeworseby the nature of their work.

55%
50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Worse Better No difference Unsure

iv) Respondentswere askedto tick as many of the items they felt were applicable in relation to their
engagement or lack thereof, around mental health. Eachselectionrepresentsthe percentageof the
overallnumber of respondentswho selectedscores.

A social stigma of being viewed negatively
Concerns over confidentiality

I never felt like | have had a mental health concern
Limited time to engage in external services
Uncertainty that provision may be able to help me
Concerns about how much it may cost

Difficulty in finding such support within my area

A need to appear Ostr

| am unsure.

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
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Section 5.2. Jockeys

Jockeys - Specific Recommendations on enhancing good mental health

1. Increased
engagement with
within -career transition
services

2. Continuation and
extension of jockey
coaching

3. Jockey Peer Support
System

Currentlythe JockeyEducationand Training Scheme(JETSprovides a
servicein relation to supportingjockeysasthey transition through, and out
of, their sport. However,with only 5% of jockeyrespondentsin the
guestionnairestating they had receivedcareertransition in the previous12
months, the serviceson offer may require greaterpromotion and
adaptation to increaseengagement.

Thejockeycoachingschemewasrepeatedlyreferredto asa useful
programme- both for technicalsupportbut alsoasal K G ME <GRORbK £
professionalideas.Thefeedbackwasthat the extensionof this serviceto
more jockeys,and alsobeyondlosing G F scl&im, would be of great

benefit. Overall,51%fed backthey had receivedjockeycoachingin the
previous12months but like other sports, coachingshould be engagedby
potentially all jockeysconsistently.

Anumber of experiencedjockeysfelt willing to provide supportto their
youngerpeersor likewise,early careerjockeyssuggestedhey would
appreciatesomeexperiencedinput. Suchaforum wasalsoadvisablein
relation to mental healthwith peersparticularly understanding someof the
personaldifficulties involved. Whethersuchpeersupportis formal or less
structured, there is an opportunity for mutual sharingto be fosteredand
supported.

4. Savings & financial
advice

Anumber of jockeysexpressedconcernovertheir financial position, or
more specificallythe precariousnature of their work to maintain a
mortgageetc. Someinterviewed suggesteda systemin which early career

jockeyshadto mandatorily dedicate someof their earningsinto a savings

fund to act asa buffer againsta performativel K D NaEet-bAin their
careers.Certainly,43%of jockeysreported havingsavingsfor whenthey
retired but a further 29%stated they had no measuresin placefinancially.
Amore formal schemetherefore may be useful, particularly considering
only 7%of jockeysreceivedanyfinancial managementadvicein the last 12
months.

5. Regular, compulsory,
sport scienceinput

Thesupport provided through the IJFand the PJAwascommendedby all
involved. Therequestsimply wasfor an expansionof suchsupport,
particularly to those non-injured jockeys.Theambition wasfor more
regularl ; @M H ®riockeys closerto homerather than them havingto
travel. Aregionalbasedsystemlike that usedin the home country Institute
of Sports may be alignedto a similar expansion.Certainlywith thosewho
had soughtmental health support from the industry, 75%had usedeither
the PJAor IJFexistingsystemswith 87%happy with the support offered.
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Profile of Respondents:

According to the BHA there are 450 licensed jockeys and 300 amateur riders
(https:/iwww.britishhorseracing.com/racing/participants/jockeys/) In relation to the questionnaire,106
respondedas jockeys.Unlike perhapsother professionsin racing, however,who is definedasal B G; C= QA
canvary.Inthat sense of the respondentsthe majority identified themselvesasfollows:

m Professional Jockey (Flat/Jump)
 Apprentice/Conditional Jockey
. Amateur/Point to Point Jockey
u Retired

Alongsidethe type, jockeysalsorespondedthat they participated in different forms of racingwith 53%in
flat racing, 37%National Hunt and 10%patrticipating in point to point. Manyof those who completed the
guestionnaire stated they were in the early yearsof their sport, with 66% active for 5 yearsor less.In
addition, afurther 18%havecompetedfor 6-10years,10%for 11-15yearsand 5%involvedfor 16-20years.
Inrelation to earnings,10%stated they earnedlessthan £9k,44%stated they earnedlessthan £19kand a
further 20%earnedbetween£20and £29k.Furthermore,around5%stated they earnedlessthan £39kand
another 4% less than £49k. These earnings, however, need to reflect the amateur status of some
respondents although with 56% of jockeys who completed the survey deemed either professional or
apprentice/conditional, earnings may also reflect those deemedto have| Edg A LirAagldition to the
guestionnaire, 15 jockeyswere also interviewed individually around the challengesand benefits of their
work in relation to mental health. Of these interviews, 13 were professionaljockeysand two riding out
their claim. Theseinterviewsinform the specificthemeshighlighted in the forthcoming sections.
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GeneralRespondent Data on Mental Health:
As per the other cohorts presented in the report, five different questions are extracted to act as a
comparisonto other sectionsof the industry who completed the questionnaire.

i) Respondentswere askedfor feedbackon any poor mental health concernsthey had experiencedin
the last 12 months. Issuesdeemedto be non-clinical O | K Ladixretgdt 4 = H J = Kuéra tieFmbsi
prevalent.

Stress, anxiety or depression

Concentration or memory problems
Schizophrenia or psychosis

Problems due to alcohol use

Problems due to illegal drug use

Use of prescription medication (painkillers etc)
Problems due to gambling

[Prefer not to say]

| have suffered no such health concerns

Other poor mental health concern:

0% 10% 20% 30% 40% 50% 60% 70% 80%

i) Respondentsverealsoquestionedasto how their poor mental health impacted the amount or type
of riding the jockeyscould do.

50%

38%

25%

13%

0%

A greatdeal  To some extent Notvery much Not at all
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iii) Jockeyswerealsoquestionedto the extenttheir work had on any poor mental health.

50%
40%
30%
20%

10%

0%
Worse Better No difference Unsure

iv) Thosecompleting the questionnairewere askedto rank the | E 9KALFJ = KdknGfigditiough the
face to face interviews with jockeys, by assigninga rank between| p & 1 GLU = Kakds MDA = J Q
1 L J = K KeehsriEbAlayv highlights the percentageof thoserespondentswho assignedeachitem as
| 441 Q=KK>MDAKg

Weight management

Concern- 6j ocked of f 0

Finding rides generally

Long hours driving to races

Isolation (i.e. lack of professional social support)
Maintaining 6good rel ith trainers
Maintaining appearance of success ('status’)
Financial uncertainty

Online abuse from gambling public

Verbal abuse from gambling public

0. 5.5 11. 16.5 22.
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v) Respondentavereaskedto tick asmanyof the itemsasthey felt wereapplicablein relation to barriers
to engagemert around mental health.

A social stigma of being viewed negatively

Concerns over confidentiality

I never felt like | have had a mental health concern
Limited time to engage in external services.
Uncertainty that provision may be able to help me.
Concerns about how much it may cost

Difficulty in finding such support within my area

A need to appear peérgdlieaguesy

| am unsure what influenced me

0% 15% 30% 45% 60%

Specific Themesinfluencing mental health:

A number of main themesare highlighted in relation to the interviews with the jockeys,which are also
supported with statistics that emergedfrom the questionnaire. Againonly the main three themes are
illustrated but details of the further themesare available in Appendix3.

Theme1: Lonely Profession

It was remarked by a number of those interviewed that being a jockey could be a & D G pref&8o |
Certainlyasit isanindividualist sportin whichthe performersinvolvedareself-employed, suchareflection
seemsappropriate (Dolanet al., 2011,Fryand Bloyce,2017) Yet,what is definedas! D G FEculd tGk& on
a number of meanings.First, suchlonelinesspertains to the amount of time jockeysspendtravelling on
their ownto races.Oneflat jockeyreflected:

2 @= AlotBfifavelling.2 @9 theBvérstpart ofit, Ithink, thetravelling,youknow." I>BKAJ D Q€ B MK
oncethe seasorendsin Octoberwell, Novemberthen Q G MgbotN/eur all weatherseasorbut then
thetracksareveryfar away,youknow,soA LaB#of travelling and stayingoverthenreally, staying
overnightsandthat, K G| A

Anotherremarkedthat often a productive day would increasethe amount of time you spendtravelling on
your own:

Yrhenobviouslydependingon how manyrides| have,maybea small bite to eat beforel getin the
carandthentravellingbackhome. It couldbe anythingfrom an hour and a halfto 7-8 hoursjourney
home.Prettymucheveryday.| meanif thingsare goingwell that wouldbeevery< 9 Q| A

Anotherjump jockeyreflectedthat theselong periodson your own in the carcould resultin ruminating on
the < 9 QVArk, undermining your own actionsand confidence:
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Suchl

BAnda big part is, like, youdo a lot of driving in this game,youdo a lot of time in the car by yourself
and a lot of time, if you sit there by yourselffor long enoughQ G MBnbdotZ 9 F think things are
worsethan what theyare andthen Q G Mé@&vetbe problemandthen Q G MEddanotherproblem
andF G L @Rhapperidbut Q G M@ddtedsevenyouknow,like if | goto Ayrwhichis4 hoursaway.
Andthenyouhavea bad day and haveto go all the way homeand | know suchand suchis pissedoff
at me Q G MtBidking ?» L @it be the endof meriding forhimF G @iigl it E A ? @e fiké,lbut
Q G MtBirking it and youhave4 hoursto stewoverA L A

. GF ; GvasisomEtmngremarkedupon in generalwhenjockeyshadal : 99 QA n

tObviouslywhenQ G M@N < @&d day, youstill, yougethomeandyougetto bedand somepeople
justsitin bedwith the curtainsshut, TVoff, doorshutandit justgoesoverin someH = G Hhiad i
theythink andthink andthink. Somepeoplejust; 9 Bvtthoffwhentheyprobablyneedto.’ LuBtK
wreckingyouandthenbeforeyouknowit A L3B B ; e nrningand A JuBtKA LaBidzinghow
quicktime flieswhenQ G MjBstl whenyoulie thereand A LwBeikingyou A

Lonelinessalso seemsto manifestitself in terms of how jockeyscanbecomeisolated from variousforms
of socialsupport. Certainlyfor those who had experiencedpoor mental health in the last 12 months (see
I %= F Re3paridentDatai), 83% of jockeyshad not taken any time off for such poor health, and also
another 83%had not soughtany assistancefrom the industry for their mental health in anyway. Although
support is available through the PJAand IJF systems,jockeys may isolate themselvesowing to the
perceivedself-stigma (41%of respondents)or | L G Mérc@phion they wish othersto have of them (55%
of respondents)(see GeneralRespondentData - v) (Schaalet al., 2011,Bauman, 2016) However,the
expanding conditions of work may also limit a B G; Cavajlabikty to reflect and engageon issuesof
mental health. Inthe interviewsit wasfelt that, in terms of support, you could becomeisolated particularly
youngerjockeyswithout families:

Y 7 @GaMefriendsand stuffbut family isfamily, youknowwhat | mean? Friendsare friendsand your
familyisfamily andalot of, youknow,youcomehomeand Q G MIBidg# a housewith aload of lads
andL @= Qrébablyyourcompetitorstoo andtheysympathisewith youbutalsoL @= QuBehappy
becauseA LgBikgthem an opportunity maybeto stepin and, youknow,soA LdEi&ult for Irishlads
especiallycosthey< G Fg@hometo that (family)= FNAJ GFE=FL A

Anothersimply remarkedon his risethrough the professionasafairly isolated endeavour:

BAsQ G M®Bndimgthroughandyoustart doingwell, no-onereallylikesit costhey< G bh&/éthe heart
totry anddowhat Q G Mddidigandthey< A <getBhéresothey< G Hik it. Yougetthe odd people
that are really, really nice but Q G M&ndost on your own as Q G M&uhirg up through the ranks,
makingyourown< = ; AKAGFK] A

Evenfor those jockeyswith families, it washighlighted that their professioncould impact on the personal
support systemsalreadyin place,potentially isolating them further. Onejockeyremarked:
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U = seQI@ MBaN a&bad day, the family can senseQ G Mitlirca very good mood and things
@9 N xgénBright, and unfortunatelyit rubs off on the family and then, youknow,L @= fersBrkK
betweenthe family sometimesQ G MjBshyet chuckedoff a horse yoM Bribthappy,O A >hetBalfpy
and that then snowballsinto the children as well, you know, it can sometimes,create a bad
atmosphereandthenQ G M@gNhat to dealwithasO=DD | A

Certainly all of the jockeys in the interviews reported that they wanted more contact time with
professionalsaroundtheir psychologicalwell-beingaswell asincreasedfamily time. Jockeycoacheswere
mentioned asone form of contactin this area,and generalhealth:

? * Ahe ethlibr day | was driving back from Doncasterand | had two rides,thought they were two
goodridesandtheyboth ran shit. Drivinghome headdown,depressednd myjockeycoachpopsup
on the phoneand rings me and tells me how fantastic | was and like, just comingto me and telling
meandthenlwaslike? GAQdBk obadafter9 D SoBigone= D KopiBoK,' Bs&t herewith myown
opinionof howit wentandthensomeondstelling mewhat theysawZ j Justa phonecall wasall you
needreally. Just9 < NA; =] A

Othershoped for systemsin which psychology professionalscould effectively conduct a form of regular
housecall may alsobe of benefitin terms of mental health and isolation:

U< G Kkibw.lthink maybe like,someoneor people like, trained psychologistssportspsychologists
to kind of comeout to everyondndividuallyand havea chat, maybe like oncea month,oncea year
whatever,seehow Q G Mdtlirg on cosl think peoplejustgetinto arut and just< G FwBntto seek
helporanythinglike that and, like,weknowthat L @= defplBhésandthat andthereispeopleabout
but maybeit shouldbe,like, peopleoutto, L @9theBjdb,to bethereforB G; C= QK| A

Overall,lonelinessandisolation is part of the job of ajockeyowing to the amount of travelling they do on
their own. However,suchisolation often meansthey canl G N = J dr r@WAirfat€ dnnecessarilyon certain
aspectsof their work. Furthermore,the stigmaand|l L G Me2c@tionmaymeanthey are hesitantto seek
support, thus requiring increasedprovisionto be brought to them, perhapspart of amandatory process.
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Theme 2: Financial Uncertainty

Likeloneliness,financial uncertainty is not straightforward. Certainlyit doesreferto the wagesthat many
| B GMJ Fjeckelsacerde,ashighlightedin the respondentprofile with 44%earninglessthan £19,000.
Onejockeycertainly remarkedthat managingyour financeswasdifficult:

Butthereis plentyofladsout therethat canride but theyjust< G Fy&the chance.lttook meyears
and yearsand yearsto get going. | wasriding two winnersa year,threewinnersa yearand thenit
all comes,at the end of it somelads haveto pack up becauseof the financialsand L @9 andshikr
thing. Theriding, L @9elasi mdanaging,like,theirmoneyandstuff,L @9 L B K Zhiske@®9 ¢ A K

Anotherflat jockeyremarkedthat it wasdifficult to obtain someof D A secukitiesthrough the wageand
circumstancesthey wereengagedin:

Y * Adjeckeycangetamortgage,A Ls&dificult trying to geta houseor anythinglikethat. 2 @8 L B
why A Ls&gidod starting off asan apprenticefor solong becausethenyoucankind of build up your
relationshipbut then,as soonasthe claim goes,Q G Md&itinto the big, wide world and no-onehas

to useyou. Like,somanyjockeysstruggle,theyend up justriding out justto get paid andthenin the
afternoonsjust havingthe oddridebut € L @9whyg/éuwannaberiding alot now (summer)o get
afewquidtogetherto keepyoutiedupfortheO A F L = J ¢hhichevdryjod®eyislookedafterinthe
summerand thenwinter time it all falls apart and youreally struggleto earna living in the winter.

2 @= hofiBaKcial stability at all, like, monthto month, A LdBdfenteveryE GF L @A

Thefinancialuncertainty that camefrom racingwasreflectedin alot of jockeyshighlighting that they did

not take time off for | > =afdInissingK G E = L i@AnBt 3ekuringnew rides or losing the onesyou had.

Withinthe questionnairefor example,47%o0f jockeyrespondentsfed backthat they took no time off in the

last two weeksprior to taking the survey.Furthermore,their working dayswere also relatively long over

thesetwo weekswith 37%working 8-9 hours and a further 20%10-12 hours, although this figure may not

include hoursspentdriving (Speed,2007) Like other cohortsin racing,holidayswererare for jockeys,with
27%reported taking no holidaysin the last 12months, 39%onceand 17%twice. Aswellasthel J =D=FL D=K
demand (asis highlighted in theme 3) jockeysfeel their professionalsecurity is undermined if they take

anytime off. Oneflat jockeyremarked:

Y $ @ykelfthe onlytime Iwould haveoff wasif  wasbannedbecauseobviouslyi ride abroadaswell

so' Baveto cut myseasonshortin the UKto ride abroad. Sodowntime,there A K &1B.Lmean,|

supposef youwere oneof the top 15jockeysyou couldafford or not worry about missinganything,

takingaholidaywithyour> 9 E A D @&berdbhally); G M Dak&liBeoffassuchto goonholiday.

If you are one of the top boys,if they had a weekoff L @= l§¢ BImostguaranteedto get their rides
backwhereif a journeymanjockeywasto havea weekoff half way through the seasonsomebody
jumpsonthem horses,or, winson them, Q G MpBkably neverget backonthem9 ? 9 A FBHiden
riding for 15yearsand this is the first time (asinjured) my wife and my two childrenhave had two

weeksholidaywith mewithouta@GJ K=] A

Thisfear of missingout asimpacting your wagewasdetailed by anotherjump jockeyalso:
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Y ' niy decisionto take time off, Q G MbBthinking? ' ddfhamissout onthis, missoutonL @9y B
wageis goingto be bad soyou O G FeBelntake a few daysoff.' LoBeldfthem momentumgames.
Youhaveto keepthewheelsL MJ FAF ? ] A

Othersfelt that they neededto continue their jockey professionin order that they could maintain their
current personalcircumstances.Onejockey honestly suggested:

d askmyselfeveryday of the weekhow do | keepgoingand | < G Flol. Thething is, the thing is

Q G M@ N\ALy&uKob, the onlyjob Q G M@oi\fer a lot of peopleand your,A Ly@uKvage,Q G M&8 N =
mortgage,wife,kids,youknow,L @9whd kéepsyougoing.l; 9 BtBpLl; 9 BtBpuntil someone
says? @=yduecabhdothisjobforthisE M; a@d®henyoucanK L GH | A

The senseof insecurity, therefore, drove jockeysto extralengthsto maintain their income. Suchlengths
alsoensureda desirefor them to stayl > 9 K @AiGtRe®yesbEtrainers and owners. It seemeda large

amount of emotional labour (Hochschild,2012)wasdeployed by jockeyshereto put on apositivel >J GF L A
to thosewho may provide them with work, or asone jockeybluntly stated,aQ G MiRelatoy,> 9 K @AGF 9 : D=
Anotherstated: Y 5 =ZDAPpumanageto havea bit of luck peoplewill start usingyou and the more people

do it the more other peoplewill want Q G Mvt doe continued by stating though, that & Q @duld be the
greatestjockeyin the world and struggling,youC F GO A

Lookingto be fashionablecould potentially encouragejockeysto display successheyondtheir meansto
encourage more work. On asking whether being deemed | > 9 K @A @8 Bnpditantdone jockey
responded:

tMassivelymassively.lf youcanget, like,a big trainerto useyouall the othertrainerswill go? Gr@
God,@= geKing usedby @A BnE jump on the bandwagonand then you get goodridesand then
youridewinnersandthenit comedikethat. 7 G M@gNaoberiding winners. Butyoucanhavesome
guythat ridesjustaswell but @= ®tbeenasluckyto get on a well handicappedhorseor the right
horseand, youknow, A Ls& like, | alwayssay,like,L @= doruBe&It < G = Knatdrlhow hard you
work or howgoodarideryouare,it just< G = l§uaBrteesuccessLikeL @= §omanigoodlads
that' BsMenas' Bcdmethroughridingthat havejustquitZ L @= R€asgooda riderasmebut
becausehingsjust @9 N gdh&Hherightwayandtrainers@9 N sup@bttedthemand | foundthat
was probably the hardestlessonthat | learnt when| was comingthrough as an apprenticeis that
L @= doruBRK Aslsay,it< G = glaBniteeK M; ; = KK|] A

For jockeysthen, their work is already financially precarious placing psychologicalstrain on them at a
personallevel. Thisinsecurityis not simply aroundwagesand beingself-employed,but isalsoexacerbated
by a concernof | E A K®& M inancial opportunities along with needing to maintain a favourable

interestamongstwould be suitorslike trainersand owners.

Theme 3: Relentlesstinerary
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Withinthis theme we havebrought anumber of lifestyle factorstogether. Essentially thesefactorsarethe
long hourstravelling, the demandto make weight constantly, and the reporting of sleepdeprivation. We
bring these together as we feel they exacerbateeach other in different ways to create an unhealthy
working lifestyle for manyjockeys.Forinstance,all of the jockeysremarkedthat they felt therewasl F = N=J
alet M Hritheir jobs. Certainly63%of jockeysagreedtheir job had becomemore demandingoverthe last
number of years, alongside 67% agreeingthey were under constant time pressuresdue to a heavy
workload. Furthermore36%stronglyagreed,and 53%agreedthat peoplecloseto them felt they sacrificed
too muchto beajockey.Suchaworking life thereforewassummedup by oneyoungjockeywho remarked:

B Ls&rilentless.Lastyearl was,| wasriding pretty mucheveryday, a coupleof ridesa dayandit
wassorelentless.Becausd wastoo,| O G M Dsaykdedy, BayZ |< A <wal o missanything
solwastaking everythingl couldandyoucouldfeelit. So,it wassorelentlessnthatwayandQ = 9 @¢Z
Q G M@&udstantly,you; 9 RestL Your: J 9 Alwagd0On constantlyZ and | < G RHBnk people
realiseit until theyhaveto gothroughit, there9 J =dny®therjobslikeit.A

Anumberremarkedhow difficult it wasto getto races,particularly through traffic, in orderto compete.In
talking to the jockeys, there was a constant sense of intensity, summed up by one flat jockey who
illustrated:

g1 9 L Mbdepdn Yorkand I literally only just got there, the traffic was horrendousand | got
thereand | wasshakingcosl hadjustdrivensofastuptheroadandthenQ G Md&dight onthe back

of a horsethenand Q G Miglihgthis horselike a lunatic becauseyour @= 9 goBigtounda million
timesan hour,you @9 N =h&dBnhe to sit down,a cup of tea or anything, straight onthe back of a
horseand then Q G M goh\ait theseH = G HeRpe®akiors riding on your back for this minute that

Q G Mdh this horseand then A LaBdter. Andthenyou canhavearide in the nextraceandQ GMB N =
got 10minutesfor the nextrace, hat on, out, in and out and like, | think the driving probably makes

it 10timesworsethan it hasto be becauseQ G MjBsfworrying. 7 G Md&tinthe carand youworry
about whetherQ G Mdihgto get there or not and your @= 9 #id&lkvhenyou get there costhe
LJ9>9K; B\K

Anotherjockey remarkedthat they neededto find waysto accommodatethe | HJ = KoKgbttihgtéthe
courses:

Y $ tdlikesof myself,obviouslygetting up early morning,the pressureof getting to whetherA L B K
the race courseor getting to whereyou needto be to ride out, obviously' B'E Bolxiven 2 %2 hours
straightfromwakingup,andL @9obv®#sly youknow,a lot of strain on yougetting up very,very
earlyto goandride out but if Q G M#tdeingthat thenQ G Mitlyetting the ridesbecauseQ GMB J =
notridingGML | A

Coupledwith the | D= F L dareduléthAat many experienced,a lot of jockeysfelt that the long driving

exacerbatedby the needto constantly managetheir weight (seeDolanet al., 2011,Wilsonet al., 2014)
Indeed,one jockeyhighlighted that makingweight and driving could occurtogether:
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Y' BdNel3Yz1bin 22hoursand it was, driving downto Epsomand | was satin the car with the
heaterson full blast, the layersl had, two tops, coat,woolly hatonand L @= peodeHlike we were
satin trafficand L @= peodelith their convertibleroof down and shortsand t-shirt and it was
somethinglike 28degreesutsideandit wasroastingand | still hadto getthereand drop another4
Andthen, like, it took me2%2hoursto get downtherewith the heatersfull whackand getdownthere
and gofor a runroundthe track and then it in a saunafor 3 hours.Evenif, killing me,and you get
downto, thething< A <elweBjump off. WhenQ G Mddidigelowntherefor that oneand Q G Mdbhe=
all that, to dothe weightandit < G Fe®hjump off, L @9 God yody 9 Fflt k G FRvantto doit, it
< GhvBrnttodoAL | BA

Othersfelt] K O = admaleSughweightgenerallywasaphysicallyand psychologcal drain with another
jockeyremarking,whenaskedhow he wasfeeling:

thtarvingZ | A Ltie Kveight making L @9 theBv&destthing and becausel. @9 do BakKd it ruins
everythingelse.You; 9 Feiadyany part of the day really eventhough, evenif youwin Q G MBode=
interestedin getting somethingto eat and lying down rather than enjoy the moment. It just it
stressegyouout. ' LineKse= N = J Q lve@yitEreBl knowwhat A Ll 6 goracingandto have
foodandto havetea onthe way and a bit of breakfastand everything a differenthumanbeinglike,
butL @9alvéBykareL @A F ? @G NB&HRirgfoodanddrink like,youknow,andwhat happensto
peoplewhenQ G Md2@rivedof fluid and obviouslyQ G Md&lydratedand, just,youjust< G ha@se
muchcraic comingout of you,youknowwhat | E = 9 F ¥ € Zar@ecedain peoplein the weighing
room,like,whenL @= QoBhdlightsyoujustleavethem9 DGF =) A

Alongsidethe constanttravelling and demandto makeweight,anumber of jockeysalsoreported irregular
sleepingpatterns. Onejockeyremarked:

Ymeanllovemyjob and | suppose98%of uswould saythe samebut the travelling, sheemressure
of beingfatigued,| meanl,onnoendoftimes,’ Btfiedto comebackfromaneveningmeeting,rode
outinthe morning,goneracing,eveningmeeting,’ Bdibweback,gotanhourawayfromhome felt
sleepyat the wheel, pulled over,; G M DrvaRagdio go home,otherwise' Biaveendedupin a
< AL ; @Z BnNHe backefthe carfor an hour so,youknow, havehalf an @G M geEbackin the
road,gethome,maybegetmyheaddownforanotherhourandthen' Bugridingoutinthemorning
9?29 AF) A

Anotherjockeyfelt the battle againstfatigue wasa constantstruggle:

tOhalot of ladswill be struggling,yeah,somemoresothan others." BoBeoftheworst! You<x GF B L
actually realisehowtired you are until you get a day off and youthink Jesus! @J Aitkhitsgou, if
you< G BB, Q G Mdihgroundandyou< G Fe®aiknowwhat day of the weekit is. Alot of lads
aredriving,L @= @& tired they< G Fe®hknowwhat day of the weekit is. Oneday rolls into the
next,you< G FKkibwwhereyouare,whetherQ G Md@mhinrgor? GAF ? ] A
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Often,when things are going well, the lack of sleepseemedto be the most persistent. Oneyoung jockey
illustrated this point well:

? 5 @muraredoingwelland Q G MiBtd agoodroll, youknow,Q G Md&tling plentyofrides,A Ls& K
relentlessgverysinglemorning,gettingupat 5G B ; M&; M@diyeingto beduntil 11,youknow,

12,1 G B ; D7GG Migetling backat 10.30,11,and then Q G MBide awake for 2 hourscosQ GMB N =
justZ B Mdéristantlygoingandgoingand? GAF ? A

Overall, the travelling, combined with the constant weight managementand fatigue meansjockeysare
potentially indulginginal ; G; 6f lifestéfaktorsthat may not be conduciveto good mental health or
performance.Anumber of jockeyssummedup this lifestyle asat < 9?AIDAQRat danleadto Y Q Gibhdl
being> J Aladedll, the feeling alsothat they caninfluencesuchl ? J dy kedimited with a senseof
control collectively self-reported in the questionnaireas 4 out of 10, which seemedlow for a mainly self-
employedworkforce (Millanet al., 2013)with job control a strong predictor of good mental health in work
(Harveyet al.,2017p. 308) In addition, one experiencedjockeyfelt this grinding processwasintensifying:

djustthink youhaveto man-manageyourself. Sometime<Q G M@ thechoice Q G M at5ona
Saturday,Q G Miiglihgrout and then Q G M@oNwo meetingsbut Q G MgoNight, soyour@= 9 < B K
scrambledthe minuteyouwakeup. 7 G MtBinking? J Altstgetttispart< G Foat B G MiBirking

2 J AlfRe@titodirivethereZ BoQ GrivldBvays,Q G MdBnhystrying to keepa stepaheadofyourself,

if that makessenseJockeyswork harder now than they everhave. 2 @= Jner8ricing,L @=J = BK
morenight racing,L @= therdhérses| @= therdriinersand everybodytheywant youriding

out but if somebodybetter cameavailableonthe dayto ride,L @= D&/watitL. @=E | A

It wasalsofelt that this form of intenseworking activity wasnot the bestpreparationfor jockeysto perform
at their optimum oncethey got to the track:

Yrmean unfortunately,| < G kibWwwhatthe percentagdsouttherebutL. @= som&ifockeysout
there would be going to work not in the right frame of mind, whether A Lt® & with fatigue,
dehydrated,no foodin Q G M € Bad K thollockingor, you know, you rode a bit of a pieceof work
wrongand Q G MtBrding up and Q G M@ tNogoin the saunaaswell or havea runroundthetrack
oreven: GL @) A

Another jockey was worried about what his working life would do to his long term physical and
psychologicalhealth:

B Balvaysworriedaboutmy @= 9 D L @¢thirkiag@at@itit, L @A F C A gettirg to Bi&stage
nowwhere' Bhinking? O @én Ldoingto mybody,|needto stopK G GIB Bheenthinking that for
aboutfiveQ=9J K] A

Overall,the jockeysreported concernsaround the intensity of their working lives. Of course,individual
issuesmay contribute to theseongoingrelentlesselements,but in the questionnairethe jockeysgenerally
reported their personallife awayfrom racingas4 out of 10in terms of stress(10as very stressful)while
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their job wasrated as7 out of 10for stress.In essencethesefigureshighlight that jockeysattribute much
of their stressto the work they do. Numerousfactorstherefore cometogether hereto createthis working
intensity, and likewise a multifaceted approachwill be required acrosslifestyle support, sport science,
medicineand occupationalhealth to easesomeof theseissuesfor jockeys.
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Section5.3.Stud and BreedingSector

Stud & Breeding Sector - Specific Recommendations on enhancing good mental health

1. Expanded, tailored,
managerial and
supervision training

Fromthe interviews,a number of the participants arguedthat there wasa
needfor improved managerialtraining, particularly middle management,
in orderto: foster self-careon the part of suchmanagement;increase
awarenesf workersirights and responsbilities; andto develop
appropriate interpersonalskillsto managestaff.

2. ldentify smaller,
more rural studs that
may need greater
support

Therewasalsoconcernfrom the interviewsaround how smallerstudswere
supportedin isolated communitiesand with limited staff. Indeed,it maybe
difficult for suchstudsto accesdraining and support around mental
health. With 54%o0f respondentsreceiving no training at all in the last 12
months, and only 6% on mental health, there may be issuesaround
disseminationacrossthe industry on well-being support.

3. Mental health to be
integrated within
thriving and
performative factors
not simply paternalism

Oneof the major themesto emergewasthe dependentnature staff can
haveon their employersfor careboth personallyand professionally.
Althoughsuchcareat a moral level should be maintained, it is important
that workforceindependence ,and good mental health, is alsofostered
through performative means.Forexample,those who wishto remainin
studwork cite| O G J @irécfyvith @G J K89%)andl L J MKL AF ?
relationshipwith = E H D G48%)asthe meansto remain. Thissenseof
work enjoymentcould be expandedin relation to opportunities to learn,
senseof workplace progression,sharedgoalsand outputs etc.

4. Co-ordinated, sector
driven response, to
injury prevention and
rehabilitation

Anumber of concernswereraisedaround injuriesin relation to managing
ongoingmental health, and the responseto suchinjuries. Forexample,
37%of respondentsin the questionnairereporting beinginjured in the last
12months, however,only 38%took anytime off work for suchinjuries, with
44%signalingtheir employerwas| F hipportiveat9 Driydlation to their
injury rehabilitation.

5. Greater examination
of tied accommodation
onA F < AN Aworkirg D
lives

With 60%o0f staff living in tied accommodation,and the concernsexpressed
regardingthe all-encompassingnature of stud work (particularly during the
breedingseason)further resourcesshould be dedicatedto researchingthis
working position and its impact on mental health.
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Profile of Respondents

Overallthere are 285 studs within the UK (Public Perspectives2017,p. 1). Therespondentrate for the
questionnairetherefore of 145is not a representativesample,but provides! A F < A onZdn¢rthéaid
suggestionsaround promoting good mental health. Thework rolesof theserespondentsare brokendown
asfollows:

Stud Manager

Stallion Handler

Stud Hand

Stud Groom

Stud Secretary
Bloodstock Agent
Nominations executive
Yearling Manager
Ground Staff
Maintenance

Learner

0% 5% 10% 15% 20% 25% 30% 35% 40%

Like other respondentsfrom the various cohorts, the largest proportion of those who completed the

surveywerein the workforce 5 yearsor less(36.96%)while another 20%had worked in the industry for 6-

10years,14%for 11to 15years,and 14%for 16-20years.Earningscamein generallyhigherthan jockeys
or training yard staff with 48%earning between £20and £29k.For most who respondedit was their full

time work (86%)with a smallernumberworking in the sectorpart time (12.15%)r selfemployed(2.8%).
Alongsidethe questionnaire, 7 in-depth interviews took place with those in managerialpositions within

studs.
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GeneralRespondent Data on Mental Health:
Throughthe questionnaire, it is worth highlighting four questionsthat may be of note to those working
within the sector. Thesequestionsand responsesare asfollows:

i) Respondentsvere askedfor feedbackany poor mental health concernsthey had experiencedin the
last 12 months. Issuesdeemedto be non-clinical O 1 K Lahxiety Br& = HJ = Kwerg Bd niost
prevalent.

Stress, anxiety or depression.

Concentration or memory problems.
Schizophrenia or psychosis.

Problems due to alcohol use.

Problems due to illegal drug use.

Use of prescription medication (painkillers etc).
Problems due to gambling.

[Prefer not to say]

| have suffered no such health concerns.

Other poor mental health concern:

0% 8% 16% 24% 32% 40% 48% 56% 64% 72% 80% 88%

i) Respondentsvere alsoquestioned to how their poor mental health impacted the amount or type of
40%
30%
20%

10%

0%
A great deal. To some extent. Not very much. Not at all.

work they could do on the stud. Mostfelt their healthimpactedto someextent.

iif) Furthermore,in relation to such poor mental health, many felt it was made worse by the nature of
their work.
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60%

45%

30%

15%

0%
Worse Better No difference Unsure

iv) Thosecompleting the questionnaire were askedto rank the | E 9KALFJ = KdnBfidKtiixough the
faceto faceinterviewsby assigningarankbetween! p &1 Gl = Kb MR A + I @ KKeehsdD A 4
below highlights the percentageof those respondentswho assgnedeachitemasl 4 21 Q@ = KK> MDA K

Isolation and lack of contact with others outside the stud.
Frustration at inability to work owing to injuries.
Dealing with difficult horses.

Travelling long distances.

Living away from home or family.

Working in wet or cold weather.

Lack of control on when to take holidays or time off.
Balancing personal commitments alongside work.
Feeling the need to look after the horses 24/7.
Searching for career progression.

Relations with work colleagues.

16. 20.

v) Respondentsvereaskedto tick asmanyof the items asthey felt wereapplicablein asbarriersto their
engagementaround mental health. Eachselectionrepresentsthe percentageof the overall number
of respondentswho selectedscores.
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A social stigma of being viewed negatively.

Concerns over confidentiality.

I never felt like | have had a mental health concern.
Limited time to engage in external services.
Uncertainty that provision may be able to help me.
Concerns about how much it may cost.

Difficulty in finding such support within my area.

A need to appear peérgcoleaguesg

| am unsure what influenced me.

0% 10% 20% 30% 40% 50% 60%
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Specific Themesinfluencing mental health:
Like all the cohorts a number of themesemergedthrough the interviews and the questionnairebut only
the three prominent onesare mentioned here'.

Theme 1: Learned dependency for both security and identity

Learneddependencyis createdthrough a personperceivingthat his or her participation will not haveany
effect on the desiredoutcome - in this casefosteringgood mental health. In essencepeople canlearnto

become dependent on others for their senseof wellbeing (Seligman,1972) The researchhere is not

suggestingconclusivelythat suchdependencyis occurring betweenstud employersand their workforce,
but there may be conditionsin place which may foster such a position. For example, the managers
interviewedwithin the stud describedthe processasal O ®fQ Aratkefthan ajob. However there were
alsoconcernsthat beingimmersedin your work in this mannercouldbed = P L J>==EM5pebifitally,a
stud managersuggests:

B Uik Kfeudalsystemandthe otherthing youhaveto bear in mindis,certainlyon studfarms,the
vastmajority of peoplethat work on studfarms,live in propertiesthat are ownedby the studfarms
s0Q G Midtlonly dependenton, on them for your employmentand your money,you are also,you
know,dependentonthemforwhereyouD AN=| A

Suchdependencywithin the stud sector seemsto work on a number of levels,asthe quote suggests For
example, dependency may be fostered by employeesliving on site. The researchaccumulated here
suggest60%ofrespondentsreportedtheyarein tied accommodation.In suchtied accommodation,most
werein a houseor flat with their partner/spouseor family (46%),sharedhousewith other staff (31%)or
other accommodationwhich seemsto consistmainly of caravansor mobile homes(13%).Althoughsuch
accommodationmay help individuals saveand ensuresecurity, there is a risk that workers canbecome
| AF KL AL Mitbattd&perSoAdkandpdfessionallevel through suchaccommodation.Onemanager
reflected:

? Y. =(&¢jdirugglingon,especiallyif L @= @ #2d accommodationthey< G RvBnitto retire cos
L @=Igs8tixibhomeandL @= §Bghling,lookingafter youngstockor whateverand, youknow,
trying to haveconversationswvith them about how people< G Fh@veto retire now sothey struggle
onabit longerthanismaybegoodforL @= E € laBlgnificantpercentageof our peoplewill livein
ouraccommodatiorand manyof themon our site aswell sotheyareliterally living init, in the gates
andL @9theBlieZ 9 F theyget a little bit institutionalisedand A LnBt BurprisingbecauseL. @9
what O = Bagkingandtheygo? QkayL @<ZRAB

Indeed,with 45%o0f questionnairerespondentssayingthey wish to remainworking in studsbecauseheir
accommodationis looked after, suchreflectionsmay seemjustified. Dependencytherefore may existat a
material, securitylevelin terms of accommodationand lifestyle maintenance.

1 Again see Appendix 3 for a full list of the emergent themes.
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Dependency however, may also involve a reliance on work to inform your identity (Tajfel and Turner,
1979) It was remarked by a number of managersthat staff could engagein an 8 MF @= @ebrée@Q
A F N G D Nin fheirfvbrih One manager reflected some workers were | N MD F saltieir persdnal
identity becomingnarrowedto only reflect their working role:

Y K Geeplewho @9 N méc@&sarilygot family, who are living alone, single, maybeolder, maybe
so, not necessarily Btltinking of a few individuals herethat have cometo mind, not necessarily
taking care of themselvesdevotingthemselvego their work, overworking,not eating well when

L @= @aBelling, not resting,not taking their holidays,almost, like, addictedto the adrenalinof the

job and not wanting to givethat up, and goinghometo a cold, emptyhouseand, youknow,maybe
they@9 N inFeBtédin their sociallife, family life etc sothoserelationshipsare,they @9 N gdt tBel
supportF =L OGJ CA

Anotherremarkedtheir concernfor those within the officesalso:

Y ¢ # hhegeaplein the offices.I mean' Bréteedamongstwomenin managementpositions,A L B K
a big percentageof them are either not evenmarried or if they are married they @9 N =gét Bnly
childrenbecausd. @= Q&ah t do= Qdt df dedicatedthemselves.Youknow,' Bskreif youdid
somestatsonit, L @= beaBisproportionatenumberofsingleOGE =F | A

In terms of such statistics, the questionnaire respondentsillustrated 44% of people within the industry
werenevermarried or living with a partner asthe chart below illustrates.

Married

In a civil partnership

Living with partner

Single (never married/not living with partner)
Widowed

Divorced

Separated

[Prefer not to say]

0% 13% 25% 38% 50%

It is difficult to suggestif this statistic is out of line with the population generally.However, in accordance
with wider UK population in which 51% state they are married and 35% as single (ONS,2017) the
equivalentfiguresfor the stud respondentswas 24%as married and 44%as single. In reflecting on such
figureshowever,agevariationswithin industriesneedto be considered.

Theme2: Thel ? D;9 KAKDpRAcEr@eAprogression
In relation to careerprogression it wassuggestedduring the interviewsthat manyworkersAnental health
was impacted from the | > J MK lofla® ? &;8&KAMAHe thdustry i.e. that you could gain a certain
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promotional leveland go no further. Indeed, within the surveyl K =9 Jfor @eé&rl?J G? J wmaKha G F A
number one stressorfor stud staff (29%).Onemanagersummedup this frustration by stating:

B Ltie Kature of the industry as suchthat the opportunitiesare limited for progressthrough the
ranks. YoucangosofarandthenA LthB iSualwith mostofthesesortofthings,youhit a glassceiling.
IwouldsayL @9alhiy&problemand I think someofthe mental,from a mental health point of view
that can havea knockon effectbecausel think peoplethink to themselvess E@&bd,I canwork as
hardasllikehere,” BnBvergoingto getany> MJ lar@th&y&ther,youknow,peopleeithergetout
oftheindustryor elsestayandit canaffectthemIL @A F C A

Anothermanagerremarkedthat suchalack of progressionmay alsopushpeople out of the systemstating
that employeesmaycomein at ayoungageand:

Y < Gtheir ALevelsyouknow,theywanna,theymaybe< G FvBnitto goto Uni or somehavegone
toUniandL @=d@rBeDuUDandgo? J Adre@). dBof," BgBnnamakea; 9 J amdadll Bfasudden
theyrealiseafter 3-4years,doyouknowwhat, | < G Fkiwif | want this, thisishardworkandl; 9 F B L

seehow' nBgonnaprogres8 FolL. @9theBriblemthat we facebecausel. @= a limBeld number
ofjobsatthetopoftheL J == A

Suchissuesaround promotion may also involve the availability of managementtraining, which was
remarkedupon asrequiring some development. Onemanager,on askingwhat improvement would she
seeksheresponded:

Y 'think it would be right at the ground level and the quality of supervision,the skills and
competencief supervisorgo motivate teams,to listen,to havea conversationwith peopleand,
youknowi,just,justbeablethento havea betterquality of relationshipandunderstandthem: =L L =J] A

Indeed, such training was something the studs were trying to work on at a managementlevel at least
stating the needfor better supervisoryskills, in which managersneedto:

Y : more selfaware of how they impact, and this is stuff O = Bidentrying to work with on our
programmeis yeah,havea bit more selfawarenessof how | influenceother people,how | havea
good quality conversationhow | might recognisewhensomebodyneedsa bit of help, how I might
approachthat conversationrather than just you know, thinking' Bddtto be a strongleaderand

beinga bit of a bullyandbeingL GM? @¢Z A 2aBig@rode?> O =af Bereto look after eachother
andbeateamtogetherandto dothat we needto knoweachotherand we needto look out for each
G L @=hit Bidbe of that type of culture. ' LaBokigh, it feelslike a tough placeto be and | think it

< G = Kavédbeastoughasitis. It couldbeabit moreofahuman= F NAJ GFE=FL | A

It wasaddedthat suchmanagementtraining neededto be extendedbeyondthe major racingcentresalso,
to ensurethosestudsin morerural setting gainedsuchsupport aswasreflectedby amanagerin aleading
stud:
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Y yorusay? Gight, O = Byjdnmarunamanagementraining courseat, = O E 9 weélkLL@9fheB K
if Q G M&&studfarmin NewmarketandQ G M@ tpkentyofstaff. If Q G Mé&tuidfarmin, 1< G Kb,
outin the stickssomewherer downin Hertfordshireor something,Q G Mdtthbe preparedto send
peope away for a day or a day and a half and you might not be able to afford to do that because
thosemiddle managementpeopleare probably,are your supervising supervisingyour other staff.
Sotherewould be alot | think, youknow,in Newmarketyou coulddo it, get away with it but I think
thereneedsto be more,maybemoretraining out, aroundthe country,doyouknowwhat|lE = 9 F T A

Thefrustration and stressof the | ? D;9=KAKEhAref@ewas not simply at the lack of opportunities for
progressiontherefore, but the quality and availability of training for those currently in, and pursuing,
managerialopportunities.

Theme 3: The challenge of maintaining awork -life balance

It wasremarkedthat finding abalancebetweenwork and a personallife wasa constant challengefor those
in the breedingsector. Someof theseconcernswere the sheeramount of hours stud staff dedicated with
one managerremarking:

Y 'wecould somehowreducethe working hoursfor peopleand just allow themto start havinga bit
more balanceinstead of this unhealthy degreeof involvementand then the support systemsget
sacrificedthenutritiongetsKk 9 ; J A > Althink¢h@t@dnenlyhappenbysomestructural; @9 F ? = A

Intermsofthe questionnairerespondents the averageworking dayduring the off-seasonwascomparable
to other sectorsin the racingindustry with 41%working on average8-9 hours a day. However,the length
of aworking day during the seasonwasmore diffuse with 26%o0f respondentsworking 12hours+per day,
24%working 9-10 hours and 25%working 8-9 hours a day. Alongsidethe reported length of the hours, a
particular issuewasthe lack of flexibility in working patterns. Whenaskedin the questionnairewhat was
offered through their workplace in terms of such flexibility, the respondents provided the following
feedbackin terms of what they are aware of beingofferedto them in relation to workplaceflexibility (the

Reduced workload in relation to an injury

Provides flexi-time

Provision to work from home if required

Provision for reduced hours

Short notice time off for medical appointments

Access to physiotherapy

Access to an independent counselling or advice service
Change hours/shifts to accommodate personal

Provide help getting to and from work

Make workplace adaptations in relation to an illness/ injury

0. 7.5 15. 225 30.
higher percentagerelatesto a greateravailability):

One manager,for example,remarked that the stud sector could bel GP % K @AiGElatienfo such
working flexibility citing maternity leaveasan example:

LiverpoolJohn MooresUniversity& RacingWelfare;May2019 47



Y Fanddoncethey start having childrenthey want to comeback part-time and L @= & btBK
resistancearound becausel. @= (kBthisisthe hoursyouworkinJ 9 ; Ardthdy< G FnBntto
considerpart-time or job sharingor, you know, thesesorts of things that are beinglookedat and
otheremployersarelookingat andtheysay? Fit®d®s Fndrk,we; 9 FuBtheyardslikethatBj GMB J =
telling me Q G Mé&hdrtof staff but O = Bgdtto do things about that to keeppeoplein, you know,

Q G M@ Nvwemengoingoff on maternityleaveandthey; 9 Ednebackbecausehey; 9 Fg&the

; @AD<; 9J=] A

Thosereturning from maternity leave of coursehavethe right to requestsuch flexible working, but not
necessarilyto receiveit. However,such a lack of flexibility may inadvertently create concernsaround
childcaremaintenancefor staff:

Y. = G&yPouknow,you< G FvBrkwith horsesfor the money,youwork with horsesfor the love
ofthe horsesand the job and youshouldloveyourjob but | think youshould,youshouldalsohavea
good balance. Youshouldalso be able to havea family, you know, for example,if you get to, you
know when you get to your 30s,people might have children, most of the peoplethat have had
childrenare either,well | know of oneworkingin the industry, mosthaveeitherleft the industry by
thenor then< G Rdultn to work becausechildcareand thingslike that and | think beingable to,
yeah,the,the hoursbeingmoreworkableformoreH= GHD=| A

The lack of flexibility in working patterns, therefore, may fail to accommodate the life transitions
experiencedby manyemployees.In addition, it wasalsofelt the all-encompassindifestyle removedmuch
of the personallife outside of work, with one managerreflecting leavetime was limited with employers
stating:

Y+ lis@henryoutakeyour@G D A s0A (QELEB verystructuredandtheyhaveto dedicatetheir lives
to, youknow, 7 daysa week,24hoursa day in thosepeaktimes,so theyhaveto be verydedicated
andit < G = ke&vBnuchroomforthemto havemuchofalife outsideofracingortheK L M< Ks@lllA L B K
guite tough andthey,youknow,theyhaveto goandIthinkL @= beaBitof afeelingof? ' ddikg
andaskingfor afavourbyaskingto booka @G D A ¥o9kQo® jtheremight be somestudsandsome,
youknow,? <y@uhaveto haveit then,thisisourreallybusyL A Eyoulkiowand sopeopleare,will
have feelthat pressureofthey; 9 Fedve L @= QdBtdbeontheyard,L @= QdBtdldotheirhorses
andL @= @ Bedyearly,4.30in the morningin the summerand in the winter A LaBttke bit later but
ALt d 9 L @allymdktheyhavea bit oftime offinthe middleofthedayandthenL @= QuBk] =
and A LaBekentlessyouknowandthesehorsesneedcare7 daysaweek andL @= thepBe&sureof
thatoneverybodyd =9 DD Q| A

Thenature of the work also erodedthe boundary betweenwork and life, with one managerproviding an
examplearoundthe festive period:

B 9IG B ; Dn&hriGtmastve,f a maregetscolicthenQ G Mddihgto the vets,Q G Mibtlgeing to
be at homewatching TVwith yourfamily. If Q G Md daiQ G Mddihgto beaway. ' Lt gamefor
alot of it, A LnBtkhat differentfrom a lot of industriesthesedays. Yearsago it usedto be quite
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unusual,O = Beworking ChristmasDay,BoxingDay,whatevesZ ) Butl think becauseof the nature

of the work and the, althoughthe hoursare regularfor peoplel think, youknow,L @= alwaBskhat
elementof ? Ga@wh go out or do | needto stay closebecausemaybethat mare looksa little bit

MF ; GE > G and @udo kofn®and say? < G Fdally want to go because’ B;EGF ; =yob =< B
knowandthenit all, overa periodoftime, hasan effect,|L @A F Cj A

Aswell as the care for horsesimpinging on such a boundary, the proximity of many workers to their
workplacereinforcedthe notion of a24/7job:

B LaBiehderfulenvironmentyouknow,to bring childrenup in but you,the trade off againstthat is
thefactthat if youworkforthefarm,L @= a strddgpossibilityQ G Md@Nolivein ahouse Nowthe
reasonthey providethe housesA K BeBadusel. @= QaBtidutarly generousthey also know that if
Q G MIBidg#n the houseand they havea problemat 3 in the morning,they canbang on yourdoor
andsay? Q G yBtdlcomeand@=DHB | A

Overall,the inflexibility of the working patterns, the requirementsof the horseand the proximity to work
could begin to erode relationships and personal support through and thus an incremental, & < JdiifH d
= > > en;mental health asone managerreferredto it as, of misseddinners, events,time awaytogether
and soforth.
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Section 5.4. Trainers

Trainers - Specific Recommendations on enhancing good mental health

1. Debt collection
Management System

Numeroustrainers askedfor a debt collection systemto beimplementedto
help recoverbad debts from owners.It wasremarkedthat there wasa

| D G G K of paymemtwhich did not foster a positive working structure or
relieve personalanxiety.Athird party wassuggested(e.g.Weatherbys).
Withl > AF MF; A9 RudA F B © A thesdcondand third
respectivelyl N K1 Q = thétredyaDdihat 51%of trainers are taking
home £19,000a yearor lessin net personalincome, robust debt collection
seemsan essentialsupportive mechanism.

2. Enhancedbusiness
support - particularly in
first 18 months of
trading

3. Greater resourcesand
development of the
National2 J 9 AF=1J
Federation (NTF)

Thebusinessprecarity for trainerswould suggesta greaterneedfor some
businessand HRsupport, particularly in the early months and yearsof
training. Whenaskedif work is on their minds whenthey goto bed 45%
agreedand 45%strongly agreed.Furthermore,when askedif they started
thinking about work problemsthe moment they woke in the morning, 45%
agreedand 47%strongly agreed.In addition, only 8% had receivedor
engagedin businessdevelopmenttraining in the last 12months. Thereisa
need, therefore, for trainersto be awareof, and supported through, their
work to easesomeof this mental exhaustion.

Manyof the trainers appreciatedthe support offeredthrough the NTFand
felt it wasdeliveringa good servicewithin its means.However,others
wanted it expandedto becomecloserto somethingakinto the | eague
Managers K K G; ABnhdlighfGofball) asone trainer suggested Certainly
in relation to the demandsof their work, 51%agreeand 41%strongly
agree,it isincreasingovertime. With 53%engagingin no workplace
training in the last 12months, the NTFwould seemideally placedto help
easethe increasingbusinessstrain through their activities.

4. Provision of executive
coaching/mentoring

Anumber of trainersremarkedthey would like someindividual feedback
on their work either in terms of managerialskills, performancesupport or
psychologicalwell-being. Amentoring schememay be of benefit to help
easetrainer isolation and provide another avenuefor socialsupport
beyondtheir immediate families.

5. Increased dialogue
with trainers and their
families around physical
and psychological
serviceson offer

With 59%o0f trainers respondingthat family membershelpedrun the
enterprise,it may be more appropriate to seetraining yardsasfamily
businessegather than individualist ventures.Currently,physical& now
psychologicalsupportis accessiblethrough RacindA ®ccupationalHealth
Schemefor suchfamilies. However,a number of trainers, and their
husbandsor wives,expresseda sentimentthat suchaschemewasfor yard
staff only. Anincreaseddialoguewith trainers and their familiesis required,
therefore, to ensurethey feel comfortable accessinghis resource.
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Profile of respondents:
Inthe UKthere are 476registeredtrainers (asof the NTFwebsite,accessedl8 March).Within the study, 30

trainerswereinterviewedin personand another 74filled in the survey.Asper the other cohorts,anumber
of overall statistics are worth mentioning. In terms of the type of racing most of the trainers are both
national hunt and flat (39.06%)with some solely focusingon the former (28.13%)and others the latter
(32.81%)In terms of yearsiraining, the largestgroup were trainersin their first five yearsof being active
(29.69%)a further 21.88%were 10yearsasatrainer and 18.7%were 11-15years.Interestingly, there was
also a cohort of long term trainers (26 years+)of 9.38%.Most of the trainers who respondedin the
guestionnaire are small enterprises.For example, in relation to staff, the majority have five or lessas
highlighted in the graph:

1 - 5 workers

6 - 10 workers

11 - 15 workers

16 - 20 workers

21 - 25 workers

26 - 30 workers

317 40 workers
417 50 workers

50 workers or above

0% 13% 25% 38% 50%

Thissmallamount of staff wasalsomatched by most havinga smaler amount of horses:

1 -9 horses
10 - 19 horses
20 - 29 horses
30 - 39 horses
40 - 49 horses
50 - 59 horses
60 - 69 horses
70 - 79 horses
807 89 horses
90 - 99 horses

100 or above
200 or above

0% 6% 11% 17% 22%

Interms of earnings,50.91%are taking homelessthan £19,00Gncomeayearafter tax from training. Asan
extensionof this figure, 69.09%of trainers take home lessthan £29000a year.Consideringthat 60.7 1%of
thosetrainers who respondedsaidit wastheir soleincome, it illustrates that training is not an incredibly
lucrative professionwith only 14.54%earningmore than £60,00Ca year.

LiverpoolJohn MooresUniversity& RacingWelfare;May2019 o1



GeneralRespondent Data on Mental Health:
Asperthe other cohorts presentedin the report, four different questionsare extractedhereto help actas
acomparisonto other sectionsof the industry who completed the questionnaire.

i) Respondentswere askedto feedbackany poor mental health concernsthey had experiencedin the
last 12months. Issuesdeemedto be non-clinical O | K Ladxet(dtd]= H J = Katfaih\@eFefé most

Stress, anxiety or depression

Concentration or memory problems
Schizophrenia or psychosis

Problems due to alcohol use

Problems due to illegal drug use

Use of prescription medication (painkillers etc)
Problems due to gambling

[Prefer not to say]

I have suffered no such health concerns

Other poor mental health concern

0% 10% 20% 30% 40% 50% 60% 70%
prevalent.

i) Respondentsverealsoquestionedasto how their poor mental health impacted the amount or type
of training they could do. Mostfelt their health impacted to someextent, although this issuewas not
asdecisiveasperthe other cohorts.

40%

30%

20%

10%

0%
A greatdeal To some extent Notvery much Not at all
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iy Thosecompleting the questionnairewere askedto rankthe | E 9KALFJ = Kidé@ified tArdugh the

face to face interviews with trainers, by assigninga rank between| p @ 1 G LU = Kakd¥ MDA = J Q

1 L J = K keehsribAlayv highlightsthe percentageof thoserespondentswho assignedeachitem as
| 4 =1JLQ = KeK 49% of ALLrespondentsfelt | ' F BtV @B F KisIKMKILQ = K38%oMAM.A /]

respondentsfound financial uncertaintyas! N K1 Q = &nksodhD A

Owners expectations

Recruiting owners

6Bad debtsd

Injuries to horses

Balancing family/personal alongside work
Fear of losing horses to other yards

Fear of losing staff to other yards
Financial uncertainty

Online abuse from gambling public
Verbal abuse from gambling public

iv) Respondentsvere askedto tick as many of the items they felt were applicablein relation to barriers
to their engagementaround mental health. Eachselection representsthe percentageof the overall
number of respondentswho selectedthat particular item.

A social stigma of being viewed negatively
Concerns over confidentiality
I never felt like | have had a mental health concern
Limited time to engage in external services
Uncertainty that provision may be able to help me
Concerns about how much it may cost
Difficulty in finding such support within my area

A need to appear O6strag

| am unsure.

ngo

0%

n

125

front

15%

LiverpoolJohn MooresUniversity& RacingWelfare;May2019

from owner s

of

25.

empl oyees

30%

50.

45%

62.5

60%



Specific ThemesInfluencing mental health:

Anumber of trainersreported that training isad O D@ A andtihat you hadto B D @NSfecifically,one
reportedd AdlifgdtyleratherthanaB G.Tatrain horsesisand 9=DFD; G E H 9pksKigh&nd the themes
reflect this consumingnature aswell asthe businessfragility of suchwork.

Theme 1: Blurred Boundaries

In running your own businessfrom, generally,the site in which you live, it is perhapsunsurprisingthat
trainers struggledto retain professionalboundaries.In losing these boundaries,it may becomedifficult
for trainersto haveany personall < G O F Ingkeasingthe potential for stress,anxiety related illnesses
and burnout (Woodmanand Hardy, 2001,Falkoski,2012) One boundary the trainers strove to maintain
was with owners. In essence,this involved forging a balancing act of dealing with owners on both a
professionaland personallevel,asonetrainer reflected:

Y 1 GE = Lii@4ekllyhardbecauseé BdEalingwith the ownersona personallevel,phoningand
saying? Q @dvkekisreallywellandO 9 K théfabhewonlastF A ?a@lsdéhdingthem5 @9 AppK
and,youknow,Q G Md@tyeurmobile phoneall thetimeandL @9ybuBpKrsonalmobilephonebut
andyouhavea goodcraicwith the ownersandthenyougo onto the computerand A Llil&: ey still
@9 NHPRI< ) A

Manytrainersreflectedthat, for owners,their engagementwith horseracing wasa leisureactivity, evenif
it 09 K forAHe trainersthemselves Fortrainers, they are awaretheyworkinand = F L = J LAOFAKFMEK=LFILQ A
whereasfor owners:

Y L @l Gavehigh poweredjobsand be workingall day and whentheyget hometheythink,? F G O
whatisthat thing L @9gbiyko allow meto relax? 1 know," BgBingto ring the personthat trains
myhorsescos,youknow,L @9the Briethat | canringthemandseehowthey9 J d@yvthat< G= KF B L
matter to themwhetherA L7BtKight or whateverbut we might be thinking that our job is donefor
thedayandforthemA LiiBd¢o havea chatandseeO @9 goBd&G F | A

Manyenjoyedclosenesswith owners,like beinginvited aroundto the homesof ownersfor dinner etc. but:

Y 9 D BMaKirltheir mind createsthat thing where? 9 ; L iM®=DHEodQhat terms| canring you
wheneverd O 9 F BuB youknow,L @9 IL @K dbp@nk in a way, griping about it becauseat the
endofthe daywe O G M D ka¥eBHusinesavithout them. WeareemployeesofL @= AJ K| A

Soeventhoughtrainersenjoyedmuch of their time with owners,owingto it beingaleisureindustry, it was
difficult to maintain a professionaldistance.

Another boundary trainers struggled to maintain was the one between their work and family life. This
position is unsurprising considering that trainers usually base themselvesfrom their home, and the
guestionnairehighlightedthat 59%o0f trainershaveafamily memberinvolvedin the business Specifically,
of this number, 45% suggestal their wife, husband or partner supported them organisationally and
another29%eitheradaughteror sonwasinvolved.Withsuchasmallnumber of employeesfor mostyards,
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family membersensureconnectionto the work aswell asreducinglabour costs.Onetrainer remarkedon
this issueof the home being aworkplace:

tOurhomeisour placeof workaswellsoL @= doed®dpingt, L @=sdo»> B GnveBTrhat,youcan,
you; 9 Feemhyouknow,like, Sundaymornings,somepeoplegetup andthink? ' dlhastayin
my pyjamasuntil € Biou; 9 R@that in this job becausesomebodywalksin the door or an owner
turnsup. | sometimeghink it would be betterif welivedoff yardcosL @9alp®dsureyouCF GO A

Another wife of a trainer reflected that, even though it was her @MK : 9rfamefaBove the door, the
amount of work sheput in would be equivalentto many seniorjobsin other industries:

Y tHeendofthedayA LMEk&Flynrf abovethe doorandoneoftheotherfunnyL @A F Sokéimes
joke with Mike 2 <y@u know the job ' Bdging, if | wasto go backinto, you know, get employed
HJ G H +said>» Q jibablybe getting paid £50,0(a yearto doL @BukBG Midtktesyou; 9 Ed3 L
theindustry< G = HallewBfar it but youhaveto dothe jobsbecausetheyneedtobe< GF = A

There is no doubt these family members were motivated and wished to support the trainer, but it
highlights that suchyardsshould be viewed as family run businessand thus any support around mental
health should be configuredin this way. With both husbandor wife or partnersinvolved in the running of
the businessthere alsowere concernsraisedfor time with children asonetrainer reflected:

Y E 9 CtitnEt@andphysicallysaying? J A' ?Bglingto leavethe officeat thistime andbeat home
to helpwith bathtime,feedL A Bbec&isevhen' Bawayracing( 9 F enBekownlookingafterthe
girlsbutif' BnBtracing' BhEreandlstayinthe officeuntil 8at nightand K @-stHi, Kuddenlythat
canbefivenightsin a row putting two little onesto bedunderthe age of 6 and soit feelslike € but
( 9 FupBalyandriding out andworkingjustashard asl am soyouhaveto balanceA

Afurther boundary that also could be hard to maintain waswith staff. Manytrainers, and their families,
often felt like they had to be Y H 9 J soFsbnie fxounger staff or offer a form of Y H9 K L. @ J &ftBn
becausethe staff are quite young.Onetrainer reflectson this:

Y lot ofthemhaveno conceptof payingrent, cooking,cleaning,youknowandyoucantell because
theycomeandyouhaveto tell someondo gohomeandwashtheir clothesbecauseghey< G K
howto usea washingmachine theycanB dook,L. @= @&dvbudgeted,youknow.A

Manytrainers wanted to support such staff, certainly for a moral reasonbut also it ensured staff were
retainedlong term aswasreflectedthrough onetrainer:

Y L @s,thereisa levelof pastoral carethat you have,maybeyou< G Fh&veto offerbut | would
saythat most peoplewill offerZ | Youknow, | feel very strongly that we shouldinteract with our
employeeswith our staff, and | think therefore you becomecloserto them. 1 still ride out, my

2 All names cited are pseudonyms.
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husbandstill ridesout, soyouarewith them,we arewith thema lot and | think thereforeyoukind of
spendmoretimetryingto, A LaBdgble A LaBakibleedgedthing becauséf youcandoright bythem
thenL @=dfaRwitiDyoulongerandif theystaylongerit makesyourlife= 9 KA=J ) A

In general,within the report the trainerswereaskedto collectivelyrate their stressin work and in personal

life. In relation to the stressof work the collective responsewas 8 out of 10 (10 = most stressful)and

personal life as4 out of 10. Thehard thing though is delineatingwhat is meantby | O Gan@l AD Aere-AS
well as provision around mental health focusingon the family asthe client, it also should acknowledge
that life and work are intertwined and any health support must be able to work with trainersin a holistic

fashionhavinga strong awarenessof the personaland professionaldemandsof the role.

Theme 2: BusinessPrecarity

Oneof the main challengesfor manytrainerswasmakingtheir yard viable asa businessentity. Therewas
a suggestionfrom many that training was perhapsnot the best way to make money, with one stating,
Y D GGV A <Iév8ittwe O G M D dolt BolL. @9alwByiKgoing to keepusJ G D DRarinany then their
motivations are around a passionfor the sport, but with 61%o0f trainers respondingin the questionnaire
that training wastheir only form of income, it needsto be viable financially. Theterm precarity hererefers
to the lack of security that trainers gain from their work. Certainly being self-employed generally is
precarious,but training horsesmay add to this insecurity for a number of reasons(Speedand Andersen,
2008,Meager2015)

Initially, it wasremarkedthat smalleror earlier careertrainersweremorel N MD F in paticulartdithis
lack of personaland professionalsecurity through their business.Onetrainer remarkedthat there wasa

dangerfor manyd > A F 9 &ngd LA @DibeEg)just get buriedin a holeand L @9theBokt problemA K A B A

Anotherreflectedthat succesgeflectedthe tiers of successn anysport:

Ymean,A Uil R G Mddihgbackto sport,anysport,the peopleat the top are making a verygood
living € 9 Ftkenthe middlearetickingalongnicelyandthenprobablymiddleto lowerwhoareon
the breadlineand belowthat it isa massivestruggle,massiveK L J M? ? D= A

Unfortunately, asthe questionnairesuggestswith just under 70%of respondentstaking home lessthan
£29,000personally,the majority would seemto be those struggling. Onefelt that the model usedto run

training wasnot helpful in terms of suchbusinessprecarity:

ahe model,in the mostcaseisthat Q G MrBifbalhorse,someonewill ring youup and say? ; 9ok
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trainmy@G J Krd @ 8 M8°D@K IMdarvd Bspeciallyif Q G MdBadting out, cosyouneed@GJ K= K €
youwill haveit in the stablesfor 30days,all the coststhat areaccruedfromthat andin 30daysyoM B D D
thensendaninvoiceand L @=HHa&80Daysto payit. ThenQ G M@ t68daysheforeyouseeany
moneyandthenthey< G Fbd@Herto payit but they,soQ G MiBeh 80daysdownthelineandQ GMB N =
hadnomoneyforthis@G J K = fhosésartof, thosepeoplethat are preparedto dothat will target
thosepeoplethat are starting out.A
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It isimportant that, particularly, small and early professiontrainers have businesssupport to help them
becomemore informed on how to run asuccessful E G <toceBs@regreatersecurity. Unfortunately, this
referencehereto| : ¢ < : ankhdpart of someownerswasarecurringtheme. Onetrainer reflected on
anumber of fellow trainers shewasfriendly with:

Y think a lot of them havegot ownersthat havesort of goneon the roundabout, peopleare going
wellandL @=dQmBerd bring horseswith youandthey< G Fp&ybr,L @9stréBHulwhenowners

< G Fp@&ykosQ G Ml everythingup front, Q G MgaN your staff, Q G MjgaM yourfeed, Q GMB N =
paid yourshavingg A

Asoneput it, in essenceheywerealwaysbehindin paymentsasthe horsewasconsumingresourcesfrom
the momentit enteredthe yard.

Y 7 @éédto get paid everymonth becauseQ G MBaiking in arrears, you know what | mean?
Because€Q G M@&ndorthin arrearsin horseracing, from the minute you start training. People; 9 F B L
seethat, like, theythink? GA@wBnr€ big racefor™ T U dod séndeBinglike that, youO G FBeldto

get paid, cosyou get the percentageof the training fee but, or the prizemoneybut it < G = KvériB L
likethat, L @9elxti&.A\

Alongsidesmallertrainer vulnerability, and bad debts, suchbusinessprecarity alsoplacedalargeamount
of pressureon the individual trainer. A number of trainers remarked that they neededto be viewed as
| K L Jo@loSeAroundthem:

Y1 GE = @dt to Brike the train. Someonehas got to, you know, | think you haveto lead by
example.If Q G Mdathlering,youknow,whateveryoumight befeelinginside,Q G M@tobe strong
: = 9 Mfoa LA=>graidingup saying? L i&tAefouteO = B.I9=C A F ? Zbidhe@d) L = K

Certainly,in relation to mental health, trainers felt that the needto appearl J = D & Staff Briel dwners
meantthey were concernedhow otherswould view them if they sought the help of a professional:

Y Q G MiBninga businessQ G MiBeantto comeacrossas confident,in control of everythingand
suddenlyif, cosQ G Mgbtbwnerswhowant to knowtheirL J 9 AdhtoploB&Hihgsand onthe ball
and not havinga meltdown Q G M@ tawholebusinesgelyingonyourunningit properly,staffand
all their, theyrely youhavingsomanyhorsessotheyhavea job, to liveand O G J @dZihaveto be
that upthere,standingtall alltheL A E = € J & yeAysimalBnHustryandyou,racehorsewhispers
and suddenlysoand K Gd e phone-? @seBikgaH K Q; @Gobwh&tevdfandsuddenlythen
ownersarethinkingisthataturnG> > ¥ A

With 53%o0f questionnairerespondentsstating their reluctanceto engagewith mental health serviceswas
aneedto appearl K L Jn@&énPofemployees and32%concernedaboutthe socialstigma,it would seem
appropriateto deploylongterm strategiesto reframemental health, complementedin the shortterm with
a highly confidential, discrete, form of service provision for such health. Overall, the pressures of
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maintaining a self-employed business,coupled with trainerK éurrent reticenceto engagewith industrial
mental health and wellbeing servicesrequiresa coordinated responsefrom the relevantstakeholders.

Theme 3: The horse dictates the work

The concept of the horse as the centre of production and successcreated numerous challengesfor the
trainers. In particular, the horse presentsan ongoing demand on the L J 9 A tifve.JGR¢rally,it was
highlightedin the questionnairethat trainerswerereluctant to take time off work. Forexample,of the 29%
of trainersthat reported getting injured in the last 12months, 88%fed backthey took no time off work for
this injury. Furthermore,eventhough 75%of trainers reported experiencingstress,anxiety or depression
in the last 12months, 100%0f respondentsstated they took no time off work for theseissueseither. It was
alsothen unsurprisingthat 82%o0f trainers had taken no daysoff in the last two weeksprior to reporting,
with 50%working 12hoursor more eachday. Also,in the last 12months, 33%had taken no holiday of any
description. Thestatisticssuggest therefore, that the demandsof maintaining racehorsesconsumesall of
the time of the trainer. OneL J 9 ArErmatkdkeflect thesestatistics:

Y ' aliBl&bit like farmingin that they needto be fed at certaintimesof the day. They< G FyBW.

;9 Hditlall justin the spaceof a fewhours,youhaveto feedthemearly,lunchtime, teatime feed
themanda late feedat night. SoZ Q Gidveto workit roundL @=E | A

Furthermore, injuries to horsescould completely disrupt the plansin place for that day, dispensingwith
any assignedtime off, or away,from the yard:

Y meanbecauseofthe,the,the nature of racehorsed. @= dver@ghingdifferentpresentations
everyday, individualhorses.Youknow,what youmayhaveplannedwith your staffthe evening
beforeisrubbishbecausewo horseshavesuspectednjuries,the following day whichoneof them
waspart of a planforthe< 9 Qditie or, youknow,work patternsand thingslikeL @9 L | A

In addition, injuries to horsesin general could take an emotional toll on trainers, alongside having to
deliverthe relevantbad newsto their owners:

Y 'ahorsegetsA F B MJ = <dorig &bbRitdIyeverythingin yourpowerto keepthat horsein one

piecebutL @= tldelesandL @= Qighlytenedand O = Bmhkinglotsofdemandsonthem.' L B K

the mostheartbreakingsideof the job iswhenthe animalsthat youloveand youare protecting

frominjury,getinjuredbut it happensand L @9tte Bakdestthing. Andalsothento haveto,O=B J =

seeingit happenand unfold or seethat horseget hurt but thento haveto pick up the phoneand
givethat bad, disappointingnewsto the G O F = IngiAt hetheironlyhorseinL J 9 AFAF ? A

Second,in addition to the demandsof caring for the horse, there is also the challengefor trainersto try
and produceal O A F Brinfal?Alinterviews remarked on taking lossesand bad daysvery personally.
Manyrelishedthe opportunity to try and achievesuccesdut there wasno doubt suchperformancewasa
constantdemand:
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Y' & j&bkhat canchallengeyou mentally cosyouhaveto get, like, myjobin a senseisto getthe
bestout of everyhorse whateverlevel A LaBwhetherA LaBelleror 9 Zyouhaveto getit thereon

the day right and in the form of its life to run the best,whateverrace A Lriikingat and I think A L B K
that challengeof getting the bestout of everyhorsethatmental; @9 DD=F ? = A

However eventhough trainersneededto maintain that appearancethat & Q G lgditlveand clearminded
alltheL A Esetbagkson the coursecould be heartbreakingpersonallyconsideringall the continual work
putin:

brouknow,you< G RvBnitto sounddespondenbrnegativedoyou?Like' Bshidto ownersbefore,
youknow,? < QGifirBWwhenl standat the racesand yourhorse< G = Kuh &tywell it A K & Kife
throughthe @= 9 JjusBiaveto smilewhile Q G Mddidgit, liketheold? D 9 < A 9 LIRIQEIEIMBGE G
goingto enjoygetting yourthroat; ML ¢ A

Finally, alongside the care and performance of the horse, the challengeis also managing the public
scrutiny that comeswith the work involved. One trainer reflected that there was little room for error
publicly:

Y MhereA LaBokgh industryis Q G M€ thuchin the public eye,sowhat your, your resultsare

what matter and, youknow, to the outsideworld and Q G Mdbsbhatelyjudgedbythat. So,fQGMB J =
not flying andthings9 J =doiBglwell it, you haveto work doublyhard to get it right. Putan air of

2 = N =J QLA@EsiBDWBHen start walking aroundwith your shouldershunchedand yourhead
down,youknow,O @GgBikgto continueto supportQ G MT A

The horse dictates the work on three levels therefore, challenging the trainer in terms of injury,
maximisingperformanceand alsomanagingthe public scrutiny that comeswith the work.
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Section 5.5. Training Yard Staff

Training Yard Staff - Specific Recommendations on enhancing good mental health

Collaboration with
training yards to
examine innovation
around shift flexibility

Delivery of | AGFG MK =
education to increase
mental health literacy

Gainingtime off and flexibility in training yardswasa psychological
challengeto many staff e.g.33%in the previoustwo weeksprior to
respondinghad taken no time off. Thereis no simple answerherewith the
horserequiring 24/7 carebut it may be usefulfor practice basedresearchto
be initiated to explorewhat forms of innovation canbe deliveredaround
shift patterns, either by developingbespokenew systemsor borrowing
from other industries e.g.farming, veterinary careetc.

Althougha number of schemesaround mental health are now being
developedtailored to yard working structures,further investmentmay be
fruitful through| A@FS M BdacAtion deliveredon site. With 60%of
respondentsreceivingno workplacetraining in the last 12 months, suchin-
housedelivery(e.g.lunchtime| : Jworkshdps/conversationsynay help
increaseliteracy around mental healthi.e. explainterms and remove
stigma.

Expansion of physical
and psychological
support to| E A JthaG J
of jockeys

It wasremarkedin the focusgroupsthat work riders often took on similar
challengesto jockeys,or werein training to becomesuchprofessionals.
Specifically the performative support aroundinjury rehabilitation and
psychologicalconcerns(e.g.l D BokLLD wagHhighlighted by focusgroup
participants. CertainlyRacingd Kccupational Health Schemeis seekingto
addressboth the physicaland psychologicalrequirementsof yard staff. To
increaseuptake of the latter elementwithin the OHschemehowever,
further links to sport psychologyto improve performancemay be usefulin
order to accompanythe existinghealth rationale.

Bespokesupport to yard
management on
developing a
psychologically thriving
workplace

It wasrepeatedlyhighlighted by focusgroupsthat strong, well informed,
managementin yardswasa precursorto the good mental health of all
involved. It may prove useful, therefore, to work with all forms of training
yard management(headperson,assistanttrainers, trainers etc.)to support
them to deliveramore psychologicallyconduciveenvironment. Aswell as
the moral implications, suchan environmentis well documentedin terms
of increasingstaff productivity and morale.

Diversification of
promotion to engage
awarenessaround
mental health services

Althoughthe contact with yardsaround mental health supportisincreasing
through the growth of RacingWelfareand the deploymentof its 24/7 online
andtelephonesupportline © 0 9 ; Buporlike) there seemsto be
geographicaldisparity in awarenessof what is on offer for yard staff. Such
disparity may simply be about the organicgrowth of servicesnationwide.
However,suchalack of awarenesssuggestshat perhapsfuture work
should not focuson developingnew services put rather to diversfy the
promotion around existingprovision. Suchdiversity may be enhanced
through further partnershipworking with the BHA NARSetc.
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Profile of Respondents:

It isreportedthat there are 7,287stable staff working in the UK.Overall505training yard (TY )stafffilled in
the survey,and also 51 were interviewed either face to face or as part of focus groups of between 6-8
participants. Thetraining yard questionnairerespondentsare broken down further asfollows:

Assist. Trainer

Head Groom

Ground staff
Maintenance

Travelling Head Groom
Racing Groom

Work rider

Racing Secretary

Yard Based Stable Staff
Learner

0% 10% 20% 30% 40%

Themajority of those within the questionnaireworked in flat racing (52.24%)or national hunt (53.50%).
Interestingly,in terms of yearsof employment, the largestwerethosein an early stageof their careersat
either 1-5 years(36.61%)r 6-10years(24.34%) Thisearly careerperspective is indicative of a profession
that containsalarge number of youngpeople (PublicPerspectives2017).Also,most respondentswerein
full time employment (72.46%)with another 22%part time and a smalleramount self-employed(5.59%).
Furthermore,in terms of income, 13%earnlessthan £9,000 53%earn between£10,000and £19,000and
29%earnbetween£20,000and £29,0000veralltherefore, 80%of racing staff earnlessthan £30,000.
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GeneralRespondent Data on Mental Health:
Throughthe questionnaire, it isonceagainworth highlighting five genericquestionson mental health that
facilitate comparisonacrossthe variouscohorts.

i) Respondentsvere askedfor feedbackany poor mental health concernsthey had experiencedin the
last 12months. Issuesdeemedto be non-clinical O | K Ladxet(dd]= H J = KvgrAagdmfé most
prevalent,alongsideissuesin relation to concentrationand alcohol use.

Stress, anxiety or depression

Concentration or memory problems
Schizophrenia or psychosis

Problems due to alcohol use

Problems due to illegal drug use

Use of prescription medication (painkillers etc)
Problems due to gambling

[Prefer not to say]

| have suffered no such health concerns
Other poor mental health concern:

0% 20% 40% 60%

i) Respondentsverealsoquestionedasto how their poor mental health impacted the amount or type
of work they could do on the training yard.

40%
30%
20%

10%

0%

A greatdeal To some extent Not very much Not at all
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iif) Furthermore,in relation to such poor mental health, many felt it was made worse by the nature of
their work.

60%

45%

30%

15%

0%
Worse Better No difference Unsure

iv) Thosecompleting the questionnaire were askedto rank the | E 9KALFJ = KdenGfi@dti&ough the
faceto faceinterviewsby assigningarankbetweenl p &t 1 GI = KEndb> MR A+ J G KKeehslrD A K
below highlights the percentageof those respondentswho assignedeachitemasl 4 21 Q@ = KK> MDA K

Lack of flexible working time (e.qg. flexi-time)
Feeling must work even when sick, ill, or injured
Travelling long distances to race meetings
Maintaining body weight to ride out
Workplace bullying

Lack of respect

Injuries to horses

Searching for workplace progression
Balancing personal alongside work
Ensuring wages cover personal costs
Working overtime without pay

40.
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v) Respondentswere askedto tick as many of the items they felt were applicable in relation to their
engagementaround mental health. Eachselectionrepresentsthe percentageof the overall number
of respondentswho selectedscores.

A social stigma of being viewed negatively
Concerns over confidentiality

I never felt like | have had a mental health concern
Limited time to engage in external services.
Uncertainty that provision may be able to help me
Concerns about how much it may cost

Difficulty in finding such support within my area

A need t o appear colfeagues

| am unsure what influenced me

0% 15% 30% 45% 60%
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Specific Themesinfluencing mental health:

For those working in training yards, it was acknowledgedthat the passionfor their work, and often its

intensity, ledto atd J = @ebddinQustryand a reallyweirdway of D A Arumbder of thosewho participated

in the focus groups spoke about it also being difficult to 8 K @&p0 = 9 C FwitK tke'\perception you

neededto be> L G BIth@Bme. Certainlyit was suggestedpeople in yardslook out for eachother but

oneyardstaff memberrespondedd H J A ldril pers@hfliywe dolook out for eachotherbutin termsofthe

jobwedo,whichtakesup somuchofourtime,l< G RhBkthat welookafter eachotherasgoodaswecould,

intheO GJ C H D¥oughtheforthcoming themesthe ambition isto help getcloserto whatl ? Gr@ighA
look like by assessinghe challengesinvolved.

Theme 1: Lack of flexibility in working patterns

It wasa commonreflection from the focusgroupsthat training yard work was,like many othersin racing,
life encompassingor put simply ' 248 Kou< G FsBitchoff from A Ibetauseyou 8 L @yoGrekelfin to
the whole D A > =. ian@though remarked on such a continual feeling of being | G &sA&hallenging
mentally. Oneyard worker remarked:

Y find it monumentallydraining and physicalsometimeshut maybelL @9jlsBni€. Youknow, my
head,” BaBvaysthinkingjustaboutthe yardandit dependsonwhatyousortofdointheyard,butl
ride outin the morningsand thenobviouslyl runtheyardso' Bddtdike, a hundredthingsto think
9: GML ) A

It wasremarkedmuchofthis| < J @a&dowh to the intensity of the racingindustry by another focus
group member:

Y 2 @ceofracingisalwayssofastandbecauseQ G Mgadtingto getthroughyourlot.# N=J QGF = B K
usuallya little bit understaffedthanthey9 J = € 2is@Batyourworkriderisracingandthe people

in the backgroundwho are on the yard are the coal in the steamtrain and it is expectedthat
everythingin the backgroundgoesperfectlysothat ‘boomBatbthat everyoneelsehasto focusonis
theracingwhichisthe mostimportantL @A F ? | A

Interestingly in the questionnaire,time taken off would seemlower than other industries, coupled with
long working days.Forexample,37%of respondentsstated they worked 8-9 hours per day and 20%9-10
hours. Also21%had taken no holiday at all overthe last 12months. Furthermore,33%had taken no days
off in the last two weeksand 39%only one day. Certainlythere were a number of concernsaround this
intensity in terms of managingpractical issuesin life, particularly with one day off. The 13 days straight
that manyyardsembracewasremarkedasa particular challenge:

a yl3days,whichisfineif you< G Fh&vea life outside,but you haveto rememberwe are trying to
maintain a life G ML K A < Hhdlf 5ixtoGiko clockl am on the go and thenyougetin and youare
absolutelyK @9 L L = havea@ &ternoonoff everyother weeknow, which helps.But whenyou
havethat off youwant more off! | knowthey are pushingfor now one weekon and one weekoff for
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afternoonsand that would be amazingO G MD A E 8 @Guld get a normal 40 hour week like
evenoneelse@9 K B

Forthosetrying to managefamilies,they felt they wereplacedunder strain, creatingissuesaroundfinding
child careand also spendingtime together. Oneyard worker respondedthat this way of running a family
wasdetrimental to the relationshipsinvolved:

" know coupleswith childrenthat haveto take alternate weekend=ff sothat onehalf of themis at
homewith the children,sothat meansfor that husbandand wife, they < G Fs&kachother, they
literally < G Fh&vkany quality time becausewvhenyoudo havethat day and a half off, oneof youis
goingbackto workin the evening. Howdo you havea family and a life, like that, whereone of them
hasto goand sometimest maybeit isthe marriagethat goesor the job hasto go coshavingboth of
youinracingisalmostasdifficult ashavingoneofyouin racingand oneofyounotin racingcosthen,
youknow,theyhavetheir owntime scheduleand youhaveyourswhich< G = Knkt&h up with theirs
sotrying to run a family or havea relationshipis, youknow, nearlyimpossibleand L @9tte Bitikhat
youneedwhenQ G Migabtllabad< 9 Q] A

Somefemale workersalsoreported that they were treated poorly by employersfor looking to take time
off to havea family. Onefrustrated focusgroup memberreflected bluntly:

Y ' beiwiestnow,theytreated melike shitsincel waspregnant,< A <de B [E Q L @tPe&t thedike
shite,calledmein a state,O G M Ddo kR iBlkassessment, @9ahdghKrthing, what doyoudowhen
your headlads donB dive a flying shit that Q G M@Behmant,< G FuB a risk assessmentywant you
muckingout horsestaking horsesl. Gmalkerandwhenyourefuseyougetspoketo like shitandyou
haveto leaveon maternity earlyand haveyoupaintinghousesA F KL =9 < A

Flexbility therefore needsto be examinedin terms of weekto weekflexibility aswell as offering different
working patterns to meet the physicaland psychologicalneedsof the workforce. Therewas a reflection
that the racingindustry had not changedits view on many of thesepatterns,asoneyard worker identified:

brhedemandsof the job @9 N rdalB ¢thangedoverthe years,for examplehorsesneedwhat they
needand the structureof the mornings,youknow, about exercisinghe horsesearly in the morning
and letting them out of the box, the fundamentalsof that @9 N =cRkaBdedover the yearsand
thereforel < G Kk if other peopleagreebut L @9impAdtedon howstaff @9 N xealB, A Lnét,K
trainers@9 N <hamlgedhowtheyapproachtowardsK L 9 > > AF ? | A

Importantly however,it is not simply about changingcultural norms with trainers and managementthat
will addresssuchinflexibility. Manystaff seemto wearthe intensity, longhours,andl L G M? @Bbadg& A
of honour, making cultural change more difficult to implement around openingup a dialogue on mental
health. Certainly within the questionnaire,when training yard staff were askedif people closeto them
sacrificedtoo muchto work with horses45%agreedand 36%stronglyagreed.Onefocusgroup participant
summedup well this desirefor toughnessand demandfor outright dedicationto work:
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" think A LaBukhlessindustryand it almostmakesyou a bit ruthlesstowards yourselfbecauseyou
feellike youneedto bethat wayin orderto surviveor in orderto be successfulin orderto improve
and you end up becomingas ruthlessas the environmentis around you, to yourselfand maybe
sometimedo peoplethat are closeto youbecausednsteadof, youknow,going? need@= pdttBke
it out on peoplein yourown life and sol think, yeah,it hasa knockon effectand | think the problem
with racingis,O = Bndt recessarilyherefor eachotheror herefor the horseshecausewe, theywant
asmanyracesas possible theywant to makeas muchmoneyas possiblein the industryand sowe
endupfeedinginto that. Weendup feedinginto the pressureof moreand morerunnersandsorather
than, youknow, it being about looking after the horsesand after eachother, rather than makinga
product,likealot of otherbusinesseand companiesdo, O = Bustthereto keepfeedingaE 9 ; @A F =] A

Theworking patternsin racingneedaddressingin order to managethe potential of workplace stressand
burnout. In examiningsuchpatterns however,it is not simply appropriate to sayemployersare fostering
suchdemand.Allyardworkerscontribute to this intensity with the valorisationofthel L G#MP @MBI@A
ethic, with educationrequiredto showthe damagethat suchan ethic takeson thoseinvolved.
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Theme 2: Managing Injury
Injury, and fear of injury, wassomethingreferredto considerablyin the focusgroups,with the suggestion
by somethat they & < hotknowa daywithout H 9 AHerinanyit felt like pain waspart of the job:

d think that if youride horsesfor a living Q G M@btNa=be sort of, Q G Mdddnaacceptthat at some
point you are going to have an injured back, you are gonnahavea bit of arthritis becauseQ GMB J
constantlysatlike this (assumesidingHGK AL AGF d ) A

Another remarkedit wassimply the outcome of dealingwith powerful animals:

tEspeciallwith horsed. @= Jike,BvindsA F N G D N = g@tQe@didedddthey< G RlB/dys
do what you askat the sametime. If theywant to take off in anotherdirection,t@= Qdddnadoit.
2 @= @& Merethan enoughpowerinthemto €5 @9 haB &tonne of musclefuelledadrenalin
goingto doagainstus? Imean,westandF GO @=J =] A

Withinthe questionnaire,46%stated they wereinjured in the last 12 months, howeveronly 51%took any

time off work owing to suchinjury. Alsoin relation to poor mental health concerns86%took no time off

reinforcingthis | L G MitRic@Bwasreported that 63%of employersdid provide statutory sick pay (SSP),
but this wascoupledwith the respondentssuggestingone of their main stressorswasfeelingthey should

work whensick, ill or injured.

Onefocusgroup membergraphicallyhighlighted what they felt wasalack of concernfor staffwheninjured
in general:

tOneyear,| had an accidentonthe yard, a horsesetoff bronkingand it smashednto a postandwe
thoughtmylegwerebrokenintwo placesthe headlad said? E Ghdrontothe grass,weneedto get
thesehorsesA FH&fold meto stopscreamingand heweretrying to pickmeup andhesays? ' nm@\e D
Q G M@o@ouknow,he< A <vwal to know,hesaid? < GriiRdgah ambulance,put herin a carand
take her costhe insurancewill go up if an ambulanceis called to the Q 9 JardR @9HhovBl Kvere
treatedat anaccidentat work. Wheredo|, whatdo|dothen? And@= friKingtheQ 9 J <@ '<de B L
anything,l < A <pltR tomplaintin, nothing cosl lovemyjob that much,llovemy@GJ K= K| A

Someother focusgroup membersreflected on the dangersof riding horsesand wonderedif it wasworth
it. Indeed, 71%of questionnairerespondentsstated they would not continue to work in yardsuntil they
retired. Ofthis number, 70%stated they would not remain owing to the physicality of the work, and 48%
owing to the high risk of injury. Indeed, one focus group member reflected on the dangersof the work
againstthe rewards:

BAndl think A LfrBsktating as well, whenyou stand back and Q G MI&ell wanna do this, | wanna
continueworkingin racingcosl loveit but youwant the house youwantto re-train as X,Yand Z,you
standbackandthenyougoin in the morningand Q G Mdh & lorsethat nearlykillsyouandQ GMB J
like realistically’ Bt getting paid enough. If you put the risk assessmentowardswhat Q GMB J
actuallygettingpaid, A LFBESHL @A F ? ] A
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Anumber of the older respondentsin the focusgroupsalsoreflected on the problem with trying to do the
work and growingolder. Theissuearoundllost: G L wdx= A

Y @getting hardaswell, cosA Lné& éhlyyourbodygetsageing A Ly&ikbottle,whatwecall? : GL L D= B
A LaBeKr. WhenQ G My@ungQ G M trreally that frightened,Q G MuBtRigkit and laugh at it, as
yougetolderthat fearcomesand A LbBddyhorriblewhenit comescosyougofromnotbeingscared

to beingscaredand A LaBri€lineandL @9whd& 'K Bs&yingwith D 9 sE&nBalissueoverthe health

becausdk. @= @oBighomeat nightsoL @= @iBkingorL @= Qod<cd M? K| A

Theissuearoundllost: G L alrBostfook on astigmaof its own, with people remarkingit wasnoticeable
in staff but not spokenabout. Thisthreat responseis not uncommonin many sports and canbe treated
through psychologicalsupport (Bawdenand Maynard,2001,Mastersand Maxwell,2008) but it wasoften
referredto in focusgroupsassomethingthat could not be dealt with once acquired, or others were self-
medicatingto treat it.

Workriders also reflected that they should receivethe samesupport for injury and psychologicalfactors
relating to injury asother professionals.Therewasaconcernherethat thoseinjured riding out did not get
the physicalattention quick enough, or to the samelevel, asjockeysdid at the racecourseeventhough
they may be experiencingsimilar falls:

Brouhearpeoplegrumbling? Ge@alydayajockeygoestoworkL @= @dBad ambulancefollowing
L @=bEtR @= @¥ddnaracehorseL @9clogkdfioughto the height oftheir fithess heightoftheir
educationand O = Bafl romewith no ambulance,Q G M@ arimalsthat @9 N &t B dlue what
L @= QoBhg,that couldhavebeenstoodin a boxforthelastsixe GF L @K | A

Overall,injurieswerean ongoingconcernfor staff either in terms of pain maintenance the fearof injury or
harm, or the disparity in relation to other elementsof the industry. It is important thereforeto not look at
injury assimply a physicalconcernbut also examinethe psychologicalfallout involved of the physicality
of the work.
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Theme 3: Concernsaround career progression

It wasremarkedupon by many of thosein the focusgroupsthat they 2 > mt®fdshg,which could provide
a fruitful form of work, but it could alsoleadto feeling®K L Mn youBjob. Indeed,someevenfelt the work
becomes? E GF G L @ % & MHK BfbastkrindaNathBand frustration. Certainlyhard work wasviewedas
getting you placesbut the opportunities werelimited asone worker reflected:

dt dependswhat you want to get out of it. Obviouslyin someyardsyou can only progressso far
becausethe peopleaboveyou are nevergoing to leavesoat which point do youthengo ? <l &ay
wherelamordolmoveandtryandHJ G? J = KK T A

Alsoit wasfelt that getting| K L M yoGrfob could occur quite easily.In essence pecauseyour work is
basedon the physicalcapital you bring to it, you are only asvaluableasyour body will allow (Butler,2018)
However,if you are not ableto ride, for physicalinjury etc, you engagein yard duties but this may curtail
possibilities of careerprogression,asone yard worker reflected:

Y ¢ 2 @re)iwe aspectsof careerprogressiord J =tkeB:hecausdaf Q G Mkingin a stableyard
thenif Q G Miglihgrout and/or muckingout, youmight do the samething foreveruntil you canno
longerride out and thenyoumight start muckingout becauseyou; 9 Fidebutanymore,butthere
are not manystepsthat youcan,youknow,goup theladderand bein a better positionfinanciallyor
in any otherway becausethoseopportunities< G Fe8st..A\

However,this worker continued that the issuebecomesproblematic, asyou are not then in a position at
that ageto goon andretrain. Theycontinued:

Y : Mdo,the othersideofthe coinis obviouslyif Q G Mieshdoingit for 30years,what doyoudo?
Whatelsecanyoudo if you actually want to get out of that? Sothe whole conceptof re-training or
having another skill set comesto mind and ' Briot sure that a lot of peoplein racing would
necessarilyoein a positionto movein adifferent< AJ =; LAGF ] A

Sadly,sometraining yard staff felt discardedby employerswhenthey hit a certainage,notthe? K @aw Q
L @A &f enkhisiasmand physicalitythat youngstaff wereviewedas.Oneemployeepoignantly reflected:

Y 5 @pebplecomein they also think, me as well, personally,you get to a certain age and you
definitely feel lessvalued becausecertain trainers have said to myselfand others,onceyoureach,
say,500r over50,like, L @9itln®&wQ G MjBsfigennabe onthe groundand O = Biieipoua menial
jobandyoucouldhavebeenhead lad, youcouldhavedonenumerousH GK AL AGF K| A

Certainlyfor yard staff, there wasareflection constantlyof? O @&dcanl< GBartfromworkingin racing,
perhaps owing to how young they entered or subsequentqualifications, but this lowers a sense of
autonomyand control in workersAlives, a precursorto issuesaround poor mental health like low mood or
anxiety (Sanneet al., 2005) Certainlyyard staff reported alow senseof control overtheir daily work (4 out
of 10),but the focus groupsreflect backthat training yard workers also may have a low senseof control
overtheir working destiniesgenerally. Oneyard staff memberreflected that the amount of time put into
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work may havemeantthey missedout on potential opportunities, removingfurther that senseof control
(Harveyet al.,2017)

BAndl think A LhBrdKas well becauserealisticallyL @= dndy Bolhanyyearswhereyou cando this
job, like, as in riding out and by the time Q G MEnH =f, Q G M §dwn up enoughto kind of
acknowledge? ;' 9 R&ually dothisuntil' BaEretirement9 ? QEsdvl &S bypassed lot of stuff
like universityand, youknow, like optionsto be ableto put yourselfin a positionwhereyoucanget a
jobwhereyoucanafford a mortgageand youknow,a nicecarand havefamiliesand € A

Indeed, it is not simply that progressionis limited, or that workers may feel incapable of progressionor
doing other jobs, but also whether the mental return on such movement was attractive. Although
progressionled to an increasein wagesthe demandscould intensify to a level where it was simply not
worth it psychologically(Elovainioet al., 2002) Asone headpersonreflected:

d think the problemis, to progressin racing, obviouslyyouthen haveto take the assistanttrainer®
job and getinto it more deeplyand then unfortunately Q G MtBeleevenlongerand Q G MtBefirst
persontheredoingthe feedsor whateverand, youknow, your hoursstepup evenmoresothe stress
and the pressuresyou know, on you as you go forward, | know A Ltleksamein everyjob, in a
managerialrole: ML €] A

Anotheryard member recently reflected that he had dropped down from a senior position owing to the
strain of the job, stating this new post meant:

" was hating life. | was only a SecondHead Lad but becausemy HeadLadwas MK = D =waK Z '
stressingout. ' BpEetty sure' Bgetgreyhairsbecauseofit! 1B ©nly29," BnBt that old but, you
know,"' Bliterally,' Bgd¥nebackto beingalad andto dothat' BHddto take lessof a wageand

' BhddHo start payingrent, like, cosl didF BayrentinmylastB G: € @dw< BnBwsitting here,
barelygetting by but I enjoymyjobE GJ = A

Numerousstaff remarkedthat with suchlimited careerprogression,employershad to find waysto show
appreciationto their staffto offsetthe lack of working mobility. Onework rider argued:

brouhaveto reward your staff, you haveto find a mechanismto reward your staff and you haveto
gobeyondsaying? L @0 G M&alot ofpeople? L @Q GididtZ Areedsto gobeyondthat. How
youdothat | < G FKkiwin termsof runninga yard but it is,cosyou do, you are expectedto go over
and9 : GN=A

Theremay be a need here to support middle management(assistanttrainer, head person etc) within a
yard, alongsidethe trainer, to developfurther mecharismsthat staff canfeelinvolved and appreciated.It
wasoften reflectedin manyyardsthat it wassuchmanagement(assistanttrainersetc) that interacted and
led the staff on a daily basisrather than the trainer specifically.It was reported by those who wishedto
remain working in yardsuntil they retire, 46%enjoyedthe team ethos involved and 44%felt they had a
trusting relationship with their employer. Suchstatistics are areasthat can be built upon. Furthermore,
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targetingthis middle managementmay help offsetthe strain and challengethat this levelof management
encounterpersonally,perhapsmaking suchpositions more attractive to those who wish to progress.
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Appendix 1: Overview of focus group themes

FocusGroup Themes/Schedule

> LIVERPOOL

JOHN MOORES RACINGWELFAREQ
UNIVERSITY Supporting racing's workforce

(basedon (Brymanand Bell,2011)& (Morgan,1998)

Mental Health in the HRI
1. Introduction (15 mins)
Introduce researchenand assistant)androles

Reviewobjectivesof the research(three)

Reviewaim and format of the focusgroups

DefiningMentalHealth- asHRIworkplacel ; @9 D Dot ifrd¥idulél Aiographical,accountsor diagnosis.
Boundaries- aceeptable and unacceptablebehavioursand language

Conventions (confidentiality, speakone at a time, recordings,= N = J Q :vi€ys,@peK debate, report
of proceedings, support services)

Provideoverviewof information sheetand consentforms

Personalintroduction of participants and their rolesin the HRI(light ice breaker)

2. DiscussionTopics
(i) Motivationto work in HRI(15mins)(Landoltet al.,2017)
(e.g.family ties, love of racing,horses,competition etc.)

(i) Themain challengesand benefits (physicallyand psychologically)of suchwork (20mins) (Speedand
Andersen2008)
(e.g.injury, finances,fatigue etc.)

(iii) Currentpolicy andintervention strategies(20mins) (Riceet al., 2016)
(e.g.typesof support on offer, recentchanges awarenessof challenges)

(iv) Preventativechangesthat may help (20mins)(Maclintyreetal.,2017)
(e.g.newsupport systemswhereshouldit target, who should it support)

3. Summing Up (5 mins)

Tharking for participation
Whathappensnextwith the research
Reminderof how to contactthe researchteam

4. Food
Tea/biscuits,& sandwichesif possibleand participants wish and close(circalh 30 mins)

LiverpoolJohn MooresUniversity& RacingWelfare;May2019 76



Appendix 2: Format of the self-completion questionnaire
GenericSurvey Content: Mental Health within the Horse RacingIndustry

Section 1: Employment

1. Age-pleasetick the appropriate agebracket:
(@) 10-19years

(b) 20-29years

(c) 30-39years

(d) 40-49years

(e) 50-59years

() 60-69years

(g) 70yearsor above

(h) [Prefernot to say]

2. Gender:

(a) Male

(b) Female

(c) Transgender

(d) Other

(e) [Prefernotto say]

3. Pleasetick the geographicallocation that bestrepresentswhereyouwork in the UK:
(&) England- Northwestand Northeast
(b) England- Yorkshireand Humber
(c) England- Westand EastMidlands
(d) England- Eastof England

(e) England-London

() England- SouthEastand West

(g) Scotland- Borders

(h) Scotland- central

(i) Scotland- Highlandand Islands

() Wales North

(k) Wales-Mid

() Wales West

(m) Wales- South

(n) [Prefernot to say]

4.Pleaseindicate the form of racingyou primarily work within:
(a) Flat

(b) NationalHunt

(c) Both

(d) Other- pleasespecify
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5. Pleaseselectthe option which best representsthe number of yearsyou havebeenemployedin racing
(either full time or part time):

(@) 1-5years

(b) 6-10years

(c) 11-15years

(d) 16-20years

(e) 21-25years

(f) 26yearsor above

6.syour currentemploymentstatus:
(@) Fulltime

(b) Parttime

(c) Selfemployed

(d) Other- pleasespecify

7. Personalincome - it isimportant to identify if the relevant occupationswithin racingare able to make
an appropriate living from the work they do to cover off their own living costs. Weask therefore in this
guestionfor youto provide anoverviewof your personalincomefrom your role within racing. Theincome
would be your grosspay, and thus not include monies from other ventures. Pleasetick the band which
most closelyrepresentsthis income:

(a) Lessthan £100aweek

(b) £100but lessthan £200aweek

(c) £200but lessthan £300aweek

(d) £300but lessthan £400aweek

(e) £400but lessthan £500a week

(f) £500but lessthan £600aweek

(g) £600but lessthan £700aweek

(h) £700but lessthan £800aweek

(i) £800but lessthan £900aweek

() £900but lessthan £1000aweek

(k) Over£1000aweek

() [Prefernot to say]

8.Pleasetick the statement whichbestappliesto youin terms of how your racingemploymentcontributes

to your personalincome:

(a) Itismysoleincome.

(b) Itismy mainincomebut | alsohaveother revenuestreams.

(c) It providessubstantialrevenuefor me, but it is not my main income which comesfrom other forms of
work.

(d) I'makelittle incomefrom this form of employment,andregardit assomethingconductedin my spare
time after work
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Section 2: Workplace Conditions

9. Overthe last 12 months, on how many occasionsdid you take a sustained break away from your
employment?(this refersto two or more consecutivedaysaway from your work in the form of holidays,
weekendbreaksetc. Weunderstandemailsand phone callswill still be occurringbut it refersto daysyou
deemedas! D = Ardthdrihaniwork)

(&) Never

(b) Once

(c) Twice

(d) Threetimes

(e) Fourtimesorabove

10.In the last two weekshow many daysdid you take off work? (this refersto full daysrather than simply
half days,eveningsawayracingetc.)

(a) Nodays

(b) Oneday

(c) Twodays

(d) Threedaysor above

11.Inthe lasttwo weeks,pleaseindicate, on average how long wasyour working day?
(&) 1-2hours

(b) 4-5hours

(c) 6-7hours

(d) 8-9hours

(e) 9-10hours

() 10-11hours

(9) 12hoursplus

12a.Belowis alist of flexible working patterns that are availablein the UK.Pleasetick those which are

currently offered by your employer.Foranyyou are unsureof, you canleaveblank.

(a) job sharing

(b) working from home

(c) parttime

(d) condensedhours (full time hoursoverfewerdays)

(e) annualisedhours (certainnumber of hours overthe year,but flexibility in whenthey are delivered)

() staggeredhours (havedifferent start, finish and breaktime from other workers)

(9) Phasedretirement (older workersable to phaseout their work by reducingtheir hoursand working
parttime)

12b.Doesyour employerprovide any form of sick pay, including statutory sick pay?
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() Yes
(b) No

12c.Doyoufeelyourwork is secure¥l.e.youwill still be employedby the organisationin 12moF L @ieA
if yousowishedto remain)

() Yes

(b) No

13.0Onascaleof 0to 10how much control do youhaveover managinghow your daily work is organised?
=no control and 10=complete control? (Survey+ G F C sliqirig $caledeployedhere)

Section 3: Personal Health

14a.In the last 12 months have you sufferedthe following when employedin your job (anincident may
relateto falls; kick from ahorse;damagedbackfrom lifting; cuts or abrasionsfrom machineryor anyother
acuteinjury etc.): (thisisa branchingquestionfor respondents)

(a) Anincidentwhereyouwereinjured (goto questionsl4b& 14c)

(b) Al F =ERAXnKeteyouwerenearlyinjured (goto question15a)

(c) Noneofthese(goto questionl5a)

14b.If youdid sufferanincident which causedyouinjury at work, did youtake anytime off asaresult?(i.e.
one or more full daysabsence)

() Yes

(b) No

14c.In relation to your injury, in terms of supporting you with your rehabilitation would you say your
employerO9 KH K K

(a) Verysupportive

(b) Fairlysupportive.

(c) Slightly supportive,or

(d) Notsupportiveat all

(e) Whatwould self-employedpeople answerhere?

15a.In relation to any sick date you have had overthe last 12months, did you receivesick pay from your
employeron theseoccasions?Sickpaywould include continuing to be paid asnormal while you were off
sickfrom work.

(@) Yes

(b) No

(c) Optionfor self-employed?

15b.Whydid you not [always]receivesick pay from your employer?

(&) Youdid not tell your employeryouweresick?
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(b) Youtook annualleaveand got paid for that instead?
(c) Youdid not wantto let youremployerdown?

(d) Youdid not want to put yourjob at risk?

(e) Youremployerdid not provide anyform of sick pay?
() Youweretold youwerenot entitled to sickpay?

(g) Noneofthese

16a.In this question we wish to look at indicators of mental health in general. Suchindicators can be
related to work and /or personal factors, but we wish to get a general senseof how racing industry
employeesmight be experiencingtheir daily lives. Pleasetick the box that bestdescribesyour experience
overthe lasttwo weeksfor eachitem: (thiswill includea Likertscalingfrom 1 (noneof the time)to 5 (all of
thetime):

(@) ' Aldéenfeelingoptimistic about the future

(b) ' Atieenfeelinguseful

(c) ' Atigenfeelingrelaxed

(d) ' Atgendealingwith problemswell

(e) ' Atenthinking clearly

() ' Abdéenfeelingcloseto other people

(g) ' Adéenableto makeup my own mind about things

16b. In this question we ask you to tick any specific mental ill-health concerns you are currently
experiencingor have experiencedover the last 12 months. Weunderstandthis can be a difficult topic to
reflectupon, but wewould askyou pleasetry your bestto completethis questionasit helpsdevelopfuture
supportservices.Youcanselectmultiple options heresoplaceatick by any of the categoriesbelow which
canreferto both a diagnosisfrom a healthcareprofessionalor your own personalconcerns.|If you have
not experiencedany such health concernspleaseleave all items blank and proceedto Ql7a:(thisis a
branchingquestionfor respondents)

(a) Stressanxietyor depression

(b) Concentrationor memoryproblems

(c) Schizophreniaor psychosis

(d) Problemsdueto alcoholuse

(e) Problemsdueto illegaldruguse

() Problemsdueto the useof prescription medication (painkillers etc)

(g) Problemsdueto gambling

(h) Othermental health conditions - pleasestate if possible.

(i) [Prefernotto say]

16c.If you selectedany categoriesapart from (i) [Prefernot to say]in 16b,did you take anytime off work
asaresultof suchselectedmentalill-health?
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() Yes
(b) No

16d.Inthe last 12months to what extentdid your mental ill-health affectthe amount or type of work you
could do:

(a) Agreatdeal

(b) Tosomeextent

(c) Notverymuch

(d) Notatall

16e.Doyou think your mental ill-health was made worse by your work, was it made better, or did your
work make no difference?Pleasetick the desiredoption.

(&) Worse
(b) Better
(c) Nodifference

(d) Unsure

17a.In general,how stressfulwould you sayyourwork is? Youcan adjust the sliding scalebelow from 0
(Not at all stressful)to 10 (very stressful)to representthe level you experience.(SurveyMonkeyprovides
this capability)

17b. In general,how stressfulwould you saythat your life away from work is? Again,you can adjust the

sliding scalebelow from O (Not at all stressful)to 10 (verystressful)to representthe level you experience
(SurveyMonkeyprovidesthis capability).

Section 4: Mental Health Service provision

18a.In general,do you feel racing industry employeesreceiveadequate support for their mental health
from the industry? By mental health we mean this in the broadest senselike stress, anxiety, alcohol,
gambling and substanceuse as well as clinical issueslike psychosisor anorexia.ln terms of support we
meancounselling,bereavementservices,psychiatricreferral etc.

(&) Yes

(b) No

18b.Haveyou personallyeversoughtsupport from within the horseracingindustry for assistancearound
your mental health?(thisis a branchingquestionfor respondents)

() Yeg(iftickedgo straightto question18c)

(b) No(iftickedgostraightto question21)
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18c.Pleasetick how you accessedsuchsupportwithin the industry for your mental health concern:(thisis

a branchingquestionfor respondents)

(a) Employer(eitherdirectly or supportivereferral) (if ticked proceal to Questionl9a)

(b) Industry body directly (RacingWelfare,Injured JockeysFund, Professionaldockeysfssociationand,
National Associationof RacingStaffetc.) (if ticked proceedto Questior20a)

19a.Didyou feelyour employerwasapproachablein discussingyour mental health concernswith you?
() Yes
(b) No

19b. Whichsupportive organisationdid your employerrefer you on to in relation to your mental health?

Forchoicesl %0A pldaseenter nextto your selectedoption the nameof this organisation)

(@) NHSprovider

(b) Privatehealth clinic

(c) Industry body (e.g. RacingWelfare, Injured Jockeys Fund, ProfessionalJockeysAAssociationand
National Associationof RacingStaffetc.)

(d) Myemployerdid not refer me (branching- go straightto question20d)

19c.In terms of serviceprovided through this supportive organisation, pleaserank how the organisation
performedin terms of the serviceit providedto you for your mental health concern.5=excellent,1 =very
poor. Rankall items on the list if possible.(a5-point Likertscalewill beinsertedhere)

(a) confidentiality

(b) helpline service(if provided)

(c) industrial knowledge

(d) referral structure (i.e. knew what serviceto refer you to in terms of a psychologist, physiotherapist
etc.)

(e) geographicalavailability (i.e.ensuredyou< A <rfegdto travelfarto accesshem)

(f) ability to makeyou feelinformed

(g) impartial service

(h) low costor subsidised

() personallistening skills

()) returnto work support

(k) Other- pleasespecify

19d. Overall, do you feel the support of your employer has helped you to manageyour mental health
concern?(thisis a branchingquestionfor respondents)

(@) Yeg(gostraightto Q22)

(b) No(gostraightto Q19¢what optionistherefor selfemployedpeople?

19elfl |, G ef!uestion 19d,pleasestate anyfurther servicesyecommendations,network etc. that you feel
your employercould haveprovidedto support you with your mental health concern?
(boxforthemto typeif theywish)Whaboptionistherefor selfempoyedpeople?

LiverpoolJohn MooresUniversity& RacingWelfare;May2019 83



20a.Pleasecanyou detail which of theseracing organisations,or groups,you turned to for mental health
support?(thisis branchedguestionfrom 18c)(itrunsto 20d)

(a) National Associationof RacingStaff(NARS)

(b) RacingWelfare

(c) Injured JockeysFund(1JF)

(d) ProfessionallockeysAssociation

(e) National TrainersFederation

(f) British HorseracingAuthority

(g) Other- pleasespecify

(h) [Prefernotto say]

20b.In terms of serviceprovisionfrom this organisation,pleaserank how this body performedin terms of
the serviceit provided to you for your mental health concern.5 =excellent,1 =very poor. Rankall items
onthe list if possible.(a5-point likert scalewill beinsertedhere)

(a) confidentiality

(b) helpline service(if provided)

(c) industrial knowledge

(d) referral structure (i.e. knew what serviceto refer you to in terms of a psychologist, physiotherapist
etc.)

(e) geographicalavailability (i.e.ensuredyou didF Aedto travel far to accesshem)

(f) ability to makeyou feelinformed

(g) impartial service

(h) low costor subsidised

() personallistening skills

()) returnto work support

(k) Other- pleasespecify

20c. Overall,do you feel the racingGJ ? 9 F A K$hoA BpedKou to manageyour mental health
concern?(thisis a branchingquestionfor respondents)

(a) Yeg(gostraightto Q22)

(b) No(gostraightto Q20d)

20d.Ifl , iBduestion21c,pleasestate anyfurtherservicesrecommendations networksetc. that youfeel
this industrial body could haveprovidedto supportyou with your mental health concern?
(boxfor themto typeif theywish)

21.Inanswerl , B Auestion18b,pleasetick the options below in relation to why you havenot engaged
with anemployer,if appropriate, or industrial organisationto support your mental health. Youmaytick as
many options asyou wish. Pleaseanswerashonestly aspossiblehereto ensurethe bestfuture serviceis
beingdesignedfor thosein the racingindustry.
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(a) asocialstigmaof beingviewednegativelyfor accessingnental health services
(b) concernsoverconfidentiality

(c) I'neverfelt like I havehad a mental health concern

(d) limited time to engagein externalservices

(e) uncertainty that current provisionwithin the industry may be ableto help you
(f) concernsabout how muchit may cost

(9) difficulty in finding suchsupport within your area

(h) aneedto appearl K L JnGrén®ohcolleagues

(i) Other-pleasespecify

Section 5: Professional development

22.Thefollowing items referto your perspectiveon the work you do asemployedwithin the horseracing
industry. It aimsto get a senseof how your job rewardsyou in terms of personalsatisfactionfor the work
you put in. For each of the following statements, please indicate whether you strongly agree, agree,
disagreeor strongly disagreewith each.(insertrelevant5-point Likertscale)

(&) I'haveconstanttime pressuredueto aheavywork load

(b) Overthe pastfew years,my job hasbecomemore and more demanding

(c) lreceivethe respectl deservefrom my superioror arespectiverelevantperson.

(d) Myjob securityis poor.

(e) Consideringall my efforts and achievements,| receivethe respectand prestige | deservethrough
training.

() Consideringall my efforts and achievementsmy salary/ incomeis adequate.

(9) |geteasilyoverwhelmedby time pressuresnvolvedwith beingin horseracing

(h) Assoonasl getup in the morning | start thinking about work problems.

() Whenlgethome,l caneasiy relaxand! K O Aff. wo®.

() Peoplecloseto me sayl sacrificetoo muchto bein horseracing

(k) Workrarelylets mego, it is still on my mind when| goto bed

() Ifl postponesomethingthat | wassupposedto do today I'll havetrouble sleepingat night.

23.0verthe last 12months pleasetick anyworkplacetraining or professionaldevelopmentopportunities
you haveparticipated in:

(a) equinerelated qualifications
(b) managementtraining

(c) HGMicense

(d) health and safetytraining

(e) accountancy

(f) legaltraining

(g9) ITandsocialmedia

(h) diversity and equality training
(i) mental healthawareness

() safeguarding/childprotection
(k) Other- pleasespecify
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24.1sthere any serviceor support, that is currently not being offered through the industry, that may help
you with your professionaldevelopment?Pleasedetail this supportin the box below and how it may help
you. (insertboxbelow)
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Appendix 3: Overview of final qualitative researchthemes

MAJOR'HEMES

Jockeys- MajorThemes

1. Senseof Isolation
2. | $ ofmissingk GE=L @AF? A
3. Financialuncertainty

4. RelentlesdtineraryOl >J A=<A§

Studs- MajorThemes

1. Learneddependency
2. | 1 EN A Dbthedubic and private asinseparable
3. Glassceiling- limited opportunities for development

4. 24]7-inflexibility of working and time off

Trainers- MajorThemes

1. Blurredboundariesbetweenwork and family life

2. Businesdfinancial)precarity.

3. Shoulderingthe responsibility of the businessO | : wigwEdasK L J GF ? A6
4. Thehorsedictatesthe work (constantcareandinjury issues)

Training Yard- MajorThemes

1. Lackof flexibility aroundworking practices
2. Managinginjury, fearof injury and chronic pain
3. Concernsabout careerprogression/sustainabilityin the role asage

4. Financialconcernsin relation to living conditions

MINORTHEMES
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Jockeys- Minor Themes

Emotionallabour-1 9 D GF&a&reatinganxiety
Within careertransition (whenloseclaim-l @=aJRG= Ja@d%eiid of career(uncertainwhat to do)
Maintainingpositive trainer relations

Intimidation - public threats and socialmediatrolling

Studs- Minor Themes

Studsasremote - concernsaroundisolation and detachment(and canisolate yourself)
Highlevelof injuries - stressrelated aswell asacute
Institutionalised in the job

Supportmiddle managementto handle modernworkforce

Trainers- Minor Themes

Maintainingappropriate boundarieswith owners
Failureor| K D Mds gkiypublic
Staffingissues- recruitment and taking on apaternalroleasl| KL J = KK > MDA

Managingexpectationsof owners

Training Yard- Minor Themes

Concerndor horsewelfare
Theall consumingnature of the work
Consistencyof managementsupport and skill

Staffappreciation,respectand reward
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